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The Effect of Online Advertising on the Marketing Performance of the
Online Retail Sector in Hebron City

Khaled Mohieddin Al-Hashlamon
Supervisor: Dr. Yusuf Abufara

Abstract:
This study explores the effect of online advertising on the marketing

performance of the online retail sector in Hebron City. The descriptive
method was employed, to achieve this goal. The study's population included
(1126) online retail stores. A convenient sample of (287) stores’ managers
was chosen. A questionnaire used as a study tool and distributed to the
sample. Two hundred and seventy-seven (277) questionnaires were retrieved
for statistical analysis, with a response rate of 96.5%. The collected data were
analyzed using SPSS (V.28). The study revealed several findings; the most
significant is that online advertising positively affects the marketing
performance of online retail stores in Hebron City. The results showed that
the level of online advertising usage by online retail stores in Hebron City is
relatively high (mean score of 3.42). They also showed that these stores place
significant importance on defining their objectives for online advertising
(mean score: 3.96). Moreover, the level of online advertising was rated as
high (mean score: 3.95). The findings showed that stores pay high attention
to ensuring suitable characteristics in online advertisements (mean score:
4.06). The study revealed a strong commitment to ethical standards in online
advertising (mean score: 3.5) and a high level of marketing performance
(mean score: 3.88). This study provided several recommendations: Online
retail commerce stores in Hebron City should focus on highlighting the
competitive advantages of online advertising. They should incorporate
artificial advancements, such as Al, in advertisement design and content
creation. Additionally, the stores should invest more in modern design

techniques, prioritizing transparency, accuracy, and clarity in presenting



product information. They should use more creative and untraditional
methods to reduce the expenses of designing and publishing the online
advertising without compromising quality. Moreover, the study recommends
that managers be highly committed to advertising ethics in electronic
advertisements.

Key Words: Online Advertisement, Marketing Performance, Electronic
Commerce, and Hebron City.
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