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Abstract

The Future of the Retail Industry in the Light of the Trending towards
E-shopping: A Case of Shoes Sector.

Prepared By
Mahmoud Mujahed
Supervised By
Porf.Dr. Samir Abuznaid
This study aimed at exploring the future of retail Shoe's sector in line with
the new trends towards E-shopping in Hebron governorate, through linking
the status quo of Shoes stores and selling points with customer behaviors and
their future orientations towards shopping channels. In order to achieve the
objectives of the study, the Mixed-Descriptive approach (quantitative and
qualitative Measures) has been applied, where the researcher has been
responsible for developing two research tools including questionnaire and
interview. Indeed, and to be more accurate, two different questionnaires have

been built for that purpose.

The first questionnaire aimed at realizing the status quo and future of retail
Shoes stores and selling points in Hebron governorate. This questionnaire
has been applied to a random sample that counts for 69 retail Shoes stores

and shopping points in Hebron governorate.

The second questionnaire aimed at studying customer behaviors and their
orientation, this questionnaire as one of the tools has been applied on 384

random sample.

Interviews as the second research tool been conducted with three business
owners working in Shoe's sector in Hebron, aiming at gathering information

about the reality and status quo of the sector, in addition to realize the future



vision of retail Shoes sector from the perspective of respective sector

business owners selected.

This study concluded that the future of retail Shoe's shopping in Hebron
governorate is approaching to be “Hybrid” including two major shopping
channels: 1) Ordinary Shoes Shops, and 2) E-Shopping Platforms in light of
the new variables in the context of customer behaviors. The most important
recommendation of the study is that Shoes shops must have E-shopping
platforms besides their current business mode of operation. Otherwise, they

will lose their businesses.
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= The Influence of Innovation and Technology on the Future of Retail

(Romania).
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E-commerce 2025: Delphi-based Scenario & Trend Analysis for the

Future of Digital Commerce (Germany).

Delphi slaw didss we B2C 2 sSIY) 5)laill Jiiisa (terbeck, 2014) dag kil cisy
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» |mpacts Of Luxury Fashion Brands Social Media Marketing on

Customer Relationship and Purchase Intention (south Korea).
Lol Jualsil) Jilug DA (e g i) il d3jee ) (Kim & Ko, 2010) Ly e
cidl Mg Cany BalS LAY cuaadinly Sl Gesll Hhs L pe g ADLe clis) e

g ABle by o elan¥) Jualsil) Jilug i Gagdl) e e s 8l 35as 2l

41



Jealsill ilusg yae uguatll Lol Liagl Lhyall el a5 ¢ Shal) el ol ey AL ae
Goouill o) Lol 30l aal (pag (@3] jabie elal Gujeil damiil il auag 75y o laia)
i) Bigeill By e ST Baan pailiad g pelan¥) dualsill Jilug e

= Understanding Social Media Effects Across Seller« Retailer< And

Consumer Interactions (USA).
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= Internet Shopping Adoption by Greek Consumers (Greece).
L gl Gailiadll il sae a3 ) (Vrechopoulos & others, 2011) duy cuas
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i) e Geedll Ao il L Ll ganll (ailadl) o] duliall cpelaly caa 8K

= Internet User's Adoption of Web Retailing: User and Product
Dimensions (USA).
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= Profiling Potential Adoption of An Interactive Electronic Shopping
Medium (USA).
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= Strategies For Reducing Consumers’ Risk Aversion in Internet
Shopping (Singapore).
legalsy  Dhladl Jlil Aleldll il in) Au e (Tan, 2009) duls <,
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= Consumer Acceptance of the Internet as A channel Of Distribution
(Belgium).
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= Factors Influencing the Types of Products and Services Purchased
Over the Internet (UK).
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* Online Customer: Identifying Store Product and Consumer
Attributes which Influence Shopping on the Internet (USA).
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= Internet Shopping Consumer Research and Branding (USA).
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= Usage, Barriers and Measurement of Social Media Marketing: An

Exploratory Investigation of Small and Medium B2B brands (UK).
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= Social Media Competitive Analysis and Text Mining: A case Study in
the Pizza Industry (USA).
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0.07096 0.16885* sLje [y
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