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Professional Performance as a Mediating Variable in the Relationship Between
Positive Resilience and Psychological Happiness Among Educational Counselors
in Hebron Governorate

Prepared by: Hani Jaber

Supervisor: Prof. Jamal Abu Maraq

Abstract
The study aimed to identify professional performance as a mediating variable in the

relationship between positive resilience and psychological happiness among
educational counselors in the Hebron governorate, and the researcher used the
descriptive and predictive approach, and the study population consisted of all
educational counselors in the Hebron governorate, and the study was conducted on a
sample consisting of (224) male and female counselors. They were selected randomly,
and the study used three measures: the professional performance scale, the positive
resilience scale, and the psychological happiness scale, after confirming their

psychometric properties (reliability and consistency).

The results showed that the level of professional performance of educational
counselors in the Hebron governorate from their point of view was high with an
arithmetic mean (3.85), their positive resilience was high with an arithmetic mean
(4.04), and their level of psychological happiness was high with an arithmetic mean
(3.90).

The study also found the existence of a statistically significant positive direct
correlation between professional performance and the positive resilience of
educational counselors in the Hebron governorate, and the existence of a statistically
significant positive direct correlation between professional performance and
psychological happiness, and the existence of a statistically significant positive direct
correlation between positive resilience and psychological happiness. The study found
that professional performance plays the role of a mediating variable between positive
resilience and psychological happiness among educational counselors in Hebron

governorate.

The results showed that there were statistically significant differences in the

educational counselors ’scores in the Hebron governorate on the professional

D)



performance scale according to the gender variable in favor of males, and there were
no differences in the educational counselors’ scores in the Hebron governorate on the
positive resilience scale, and there were no statistically significant differences in the
educational counselors ’scores. In Hebron Governorate, the psychological happiness

scale.

And the presence of statistically significant differences in the degrees of educational
counselors in the Hebron governorate on the scale of professional performance, the
scale of positive resilience, and the scale of psychological happiness in favor of the

masters.

The results showed that there were no statistically significant differences in the scores
of educational counselors in the Hebron governorate on the scale of professional
performance, the scale of positive resilience, and the scale of psychological happiness,

attributable to the variables of years of service in the counseling and its directorate.

Key words: professional performance, positive resilience, psychological happiness,

educational counselors.
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