Llal) bl pall 2408
Jlae ¥ 8))a] gealiy

Wshad Jawy igiadl sliygs Ay A dauial) Z\:\J\A}I\ Slaglaal) alis
Management information systems in Southern Electricity

Company and the ways to develop them

das)

hisaadl L 522,

S Pl

S Jlee) 5 & el A Lo Jgennd) @l Y0 Allayll o3a Caedd
calal daals 8 Lledl el )l

22020



Ayl 5la)

W joski Jawg giall elygS A5a 8 AlaY) Claglaal) ol

Al

al i)

soee P .o



: gadlall

Sy asinll elygS A58 8 Aulay) clegleall alas a8y e capell I Aul) o3a Cangs
Al e BalBLY) (s2ag Ll daddiial) 4)laY) laglaall alai Baga dulys o (e cla gl
Jie e Capall ) Cangs LS A0 3 Aoy clasleall alii cadiicss Lin)y (5209 alall
ey cdaglhall ilojlicadl PAA e il oL)eS A58 (8 A)laY) Gilagladll plai gk
Loy plail il gl )y gl

BlawY) e cadely o atll b)) meia) Laldl cud «alaal) sdgd Gyl i s
cogale LAY auigh daig ¢(160) aasae alllly ASa0 & cpidasal) aaes (e ULl aead
SPSS zaliy alatinly diaill lgmaes Cincad (%86) duwsiy sl ¢(138) dajiasd

gl () (1o degana ) Al Cliags

I adipe ilS sinl) elipg€ A5 8 daiiall L))3Y) Cilastedl) alai 285l GIS Aoyl
daag AplY) Clagleall ol Baga o Gadas )31 Clagleall ol sladf ) Sy ale
i Ll LS Allall Ly)ay) cilaglaall alad aladiay alad Algge I Gl a5aiy dadiye
lale e (Sag clgilaid Jla (3 Slaglaally i) ¢l jind e g35385 oLy duull
alad) 43y chal Slasly el el 2 A

llyg damaylly dolall Clillial) o Lkl pshsy e A4 el A clillia) i
A leliwall jig 1l (l€ually il bl lgabis Javgia (S

ol adly gl Cangs il piaally luagill (e de gana Aall) Crand ALl il e ol

t_aj.\;j\ c«LI)@S E\SJ.J: ‘._?A 2\:1)\3:}[\ QLA}LLA\



Abstract:

This study aims at understanding the management information
systems (hereinafter referred to as MIS) currently in use at Southern
Electricity Company (SELCO) and methods to develop them in terms
of the quality of these systems, the extent to which it actually serves
its purpose and the level of satisfaction of the users of the MISs at
SELCO. The other purpose of the study was to propose possible
solutions and recommendations to developing the current MIS or
establishing a new one.

In order to achieve these goals, the researcher adopted the descriptive
analytical method, and relied on the questionnaire as a tool to collect
data from all the company’s 160 employees of which (138) responded
to the questionnaire, with a percentage of (86%).

Measuring the degree of effectiveness of MISs used in SELCO was
high in general, and the most applied dimensions of MIS were its
quality; with a high degree due to the ease of use and learning of the
MIS, its level of safety and security, its ability to retrieve any lost data
as well as its ability to extract reports for managerial decision making.
The hardware and software aspects of developing the MIS were the

most demanding to the development of the systems followed by the



human and networks aspects and lastly the availability of
administrative tools.

Based on the previous results, the researcher presented a set of
recommendations and suggestion for the purpose of developing the

MIS already in use and some ideas for future new systems.
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