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Abstract

The aim of this study is to identify the Mental alertness of the educational counselors
in the public schools of Hebron governorate and the extent of the difference in the Mental
alertness and its relation to job performance quality according to the variables (gender,
education qualification, experience, and directorate).

The researcher used the descriptive approach to identify the relation between the
Mental Alertness and quality of performance. The questionnaires were conducted by two
measurements, first the Mental alertness and second the job performance quality. A sample
of 159 government school’s educational counselors in Hebron city was selected. Chosen
by a Stratified random way, depending on the gender and directorate variables.

The results showed that there is a positive correlation between the Mental Alertness
and quality of performance, with a correlation coefficient of (0.667), and the mental
alertness for the educational counselors in the public schools of the Hebron governorate’s
was relatively high, with arithmetic mean of (3.85) and a standard deviation of (0.32),
while showed no statistically significant differences at the level of (o< 0.05) in average
degree of the quality of the performance of the educational counselors in the public schools
of Hebron. depending on the following variables (gender, years of experience, education
qualification, and the Directorate).

In addition, it showed that the quality of the performance of the educational
counselors in the public schools was quite high, explained with arithmetic mean (4.28) and
standard deviation (39%). while showed no statistically significant differences at the level
of (a< 0.05) in average degree of the quality of the performance of the educational
counselors in the public schools of Hebron depending on the variable (gender, education
qualification, years of experience and the Directorate). What’s recommended by this
research is to 1. develop the programmes that improve the mental alertness for the
counselors those who hold a low mental alertness rate 2. Developing more researches on
the connection between mental alertness and other variables such as social intelligence 3.
Giving more importance on the educational counselors by making it a priority in the
educational minister by improving research and operations in order to raise the quality of

performance for the educational counselors.

Keywords: mental alertness, quality of performance, educational guide, Hebron

governorate.
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