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Abstract

This study aimed to evaluate the Counseling and Guidance program in Hebron
University in the light of the expected learning outcomes from the point of view of
graduates. The Researcher used the Analytical Descriptive Approach, its related
Content Analysis method, which suits the study objectives, and the Taylor
Evolution Model, which is the most suitable for and consistent with the nature of
the study problem. Also, the Researcher selected a purposive sample of (167)
graduates from both genders in the educational institutions of the Ministry of
Education and Higher Education and the mental and social health institutions in

Hebron Governorate.

To achieve the study objectives, a list of standards was developed. The list
consisted of 3 standards and 73 indicators and used various data collection tools.
The first tool was a questionnaire, which is made of 83 paragraphs covering the
three standards, to measure the study sample's degrees to evaluate the standard
achievement extent. The second tool was the interview including five questions
which were summarized in two study questions. The third tool was the content

analysis.

The study results showed that the degree of evaluative assessment of the
Counseling and Guidance program in Hebron University from the point of view of
graduates was high. The total arithmetic mean of the evaluative assessment of the
Counseling and Guidance program was (4.02). The percentage amounted to
(80.4%). It also showed that the degree of evaluative assessment of all standards
of graduates of the Counseling and Guidance program in Hebron University was

high, and there were no statistically significant differences at the level of (a = 0.05)



in the degrees of evaluating the sample of the Counseling and Guidance program
in Hebron University with regard to the variables of sex, place of work and years of
experience in counseling. Moreover, the results showed that all the standards of
professional preparation were greatly found in the Hebron University Counseling
and Guidance program, and there were statistically significant differences at the
level of (a = 0.05) in the degrees of evaluating the sample of the Counseling
and Guidance program in Hebron University with regard to the variable of

educational assessment.

Study results also showed that one of the program strengths is that the program
broadens graduates' wide scientific and knowledge base and contributes to
promote self-confidence. Furthermore, the program is beneficial to all the
community groups, namely: children, teenagers, young people, older people,
disabled people, people with special needs and talented people. The study also
exhibits the program's weaknesses and failures that should be developed from the
point of view of counselors. These failures are the unavailability of the program
practical aspects, the insufficiency of training modules in terms of the number of
credit hours, the variety of institutions, and module content overlapping that

causes noticeable repetition.

Increasing the credit hours of practical training from 6 to 12.

Keywords: Evaluation, Counseling and Guidance Program, Learning Outcomes,

Graduates.
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