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Abstract

This study aims at investigating the level of using of the soft power skills by the
governmental schools’ principals in the Directorate of Education in central Hebron
from the teachers’ perspectives in general and according to gender, years of experience,

educational qualification, school location, school level, and school gender variables

The descriptive analytical and quantitative research method was used in the
study. The population of the study consists of all 2578(949 male and 1629 female)
schools teachers teaching in 140 basic schools( 62 male, 72 female and 6 mixed
according to the gender of the student) located in the Central Hebron District
Directorate of Education. A total of 75 closed-ended items questionnaire was used to
collected the data after its validity was tested( referee validity) and its reliability was
also tested using Cronbach Alfa(0.99). The questionnaire covers six areas of soft power
skills: communication skill, problem-solving skill, cooperation and teamwork skill,
adherence to ethics, time management, leadership skill, and work professionalism.

Results showed that the overall level of using the soft power skills by the
governmental schools’ principals from the sample perspectives in the Central Hebron
District Directorate of Education is high with 4.08 mean and there are statistical
significant differences between the averages of teachers’ perspectives towards the
using of the soft power skills by the governmental schools’ principals according to the
gender of the sample with over all means of females (4.13 ) and males( 3.96) in
general and according to all soft power skills in favor of female. But, there are no
significant differences according to locations of schools( H1, H2) and according to
teachers’ qualifications. Though, there are no significant differences according to
schools gender in all skills except problem solving skills in favor of girl’s schools. At
the same there are no significant differences according to teachers’ years of experiences
in all skills except in communication, leadership and work professionalism skills
between 1-5 years of experiences and 6-10. Also, there are no significant differences
according to schools’ levels variables in all soft power skills expect in communication

skills in favor of high basic schools level.

The study concluded with the following recommendations in the light of the
results: the soft power skills to be considered in the ministry of education when

appointing schools principals and teachers, to develop schools principals skills along

b



the line with the areas and skills of the soft power through training workshops and
study days, the topic/subject of soft power and its skill to be included in the university
level programs according to students specialties, soft power skills to be part of the
ministry of education training programs for schools’ principals and teachers, to
describe and explain the concepts and theories of the soft power and its skills through
forums, study days and leaflets, to focus more on training male schools’ principals on
soft power skills, to improve communication skills of the basic schools principals and

finally, to invite experts and educators to do further research focusing on soft power.

Key words ; soft power, skills of soft power, basic school level, H 1 and H 2

districts and director of education in Central Hebron .
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