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Abstract

This study aimed to identify the marketing mix reality and its elements in the
microfinance institutions operating in the west bank from the perspective of senior and
middle management employees. It also intended to recognize the target audience and the
financial services provided by those institutions as well as identifying the marketing tools
used and their level of usage. The researcher used the descriptive approach to achieve the
objectives of the study. And the study population consisted of employees in senior
management level (general managers, department managers), and middle management level
(branch managers and supervisors) with a total of 105 employees, who were targeted from
the 6 licensed and registered microfinance institutions operating in the west bank and
registered at the Palestinian monetary authority as follows: Palestine for Credit and
Development (Faten), Asala for Credit and Development, Arab Center for Agricultural
Development(ACAD), Vitas Palestine , Reef Finance, Alibdaa Palestine Microfinance. An
available sample of 80 employees from senior and middle management was identified. The
researcher distributed the study tool for individuals and retrieved 69 of them reaching a
recovery rate of 86%.The researcher used the questionnaire as the primary study tool for
data collection, besides the knowledge and familiarity of the researcher being employed at
one of those microfinance institutions. The study tool consisted of seven main axes
according to the marketing mix factors, which are product, promotion, price, place, physical
evidence, people, and process.

The study concluded a group of outcomes from which the most important are as
follows: The overall degree of the reality of the practice of the marketing mix elements in
the microfinance institutions registered and licensed by the Palestinian Monetary Authority
in the West Bank was high, indicating that the degree of the respondents' response to the
reality of practicing the elements of the marketing mix in the microfinance institutions in
the West Bank was high ,as the degree of reality of practicing the elements of the marketing
mix was as follows - from the highest to the lowest (price, place, process, people, product,
physical evidence, promotion).

The study recommended the necessity of enhancing the marketing mix concept and
its elements through establishing special marketing departments as well as developing the
marketing tools used so that the institutions are able to achieve their objectives. It also
recommended the need to raise the awareness towards the important role that the

microfinance institutions hold towards the economic and social development throughout

D)



financing small and medium enterprises, which contribute to fighting poverty and lowering
the unemployment rate, in addition to their role in empowering women and youth through
increasing their income and improving families' standards of living. Moreover, the study
recommended the need to motivate the microfinance institutions by the Palestinian
monetary authority to expand and increase financing small and medium enterprises to
achieve the national strategic goals of the financial inclusion through reaching all segments

of the society.
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