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Abstract
“Social Responsibility Programs of Banks in Hebron Governorate:

Problems and Ways of Development”

The study aimed to identify the social responsibility programs carried out
by the banks operating in the Hebron Governorate and the most important
sectors they are interested in and the extent of their commitment to employees,
accredited, community, environment, development and the most important
problems they face and to consider possible solutions to solve these problems.

The researcher used the descriptive analytical methodology to design the
study to suit the nature of this study. The data were collected by distributing the
questionnaire to the respondents in the banks operating in Hebron Governorate.
The study population consisted of all 65 directors, deputy directors, and office
managers of the banks operating in Hebron governorate from (12) banks
according to official statistics issued by the Palestine Monetary Authority (2019)
namely (Bank of Palestine, The National Bank, Palestine Investment Bank, Al-
Safa Bank, Arab Bank, Cairo Amman Bank, Housing Bank for Trade and
Finance, Bank of Jordan, Al-Quds Bank, Palestine Islamic Bank, Arab Islamic
Bank and Jordan Ahli Bank) were used in the comprehensive survey sample,
where 61 questionnaires were retrieved.

The results of the study showed the extent of the commitment of banks
operating in the Hebron Governorate in the areas of social responsibility towards
employees, accredited, environment, and development, and the attention paid by
the banks to the dimensions of social responsibility, the study also examined a
number of problems facing social responsibility programs and the most
Important possible solutions to solve it. The areas of application of social
responsibility to banks operating in the Hebron governorate reached a high
degree, and the dimensions of social responsibility came to a high degree.

The study presented a number of recommendations related to the social
responsibility programs of banks operating in Hebron governorate and reducing
the problems facing them and working to develop these programs, the most
important of which is the need to increase the support of social responsibility
programs towards the community, and increase and determine the budgets
allocated to support social responsibility programs in the banks operating in the
Hebron Governorate, and work to solve the problems facing social responsibility
programs through the application of proposals that develop these programs.
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JAgalad) 3,40 —Laald
s> Ofissall Alsiy ((One Way ANOVA) oalaVl il Jidas aladin)
Apalal) 32l yste ) (g3 JalAl) ddadlae 8 Alalall dlsill Do laia¥) A ghesal) Gl Y lae
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g 5 e

Jily i 5 e
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Glhugia A G558l alayy (Independent Sample T-Test) (<) Llodl) aladiul o
Abilas 8 Aol gl dpelaaV) Adgiuad) Gubi cVlae Jea duhall de ol cllaial
il ggi aial (g3an (WA
& sl ) il (Independent Sample T-Test) (<) las) =5 (34)a8) Jsas
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" ) GAad | dlady) | Jawgiall kel
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0.71 3.94 11 o el il slad
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0.637 0474 T 2 e0 e
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117



cla gia & Adlas) AV Gl (3908 deag pac < ‘(34) Jsaal) & c_,l:,_,j\ el g

Aadlae 3 Aleled) gl Lelaa¥) Ayl Gukd cVlae Jea Auball due ahil cillaial
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Glbaugia A 394l Ay ¢(Independent Sample T-Test) (<) Jlad) aladiul o
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dgmaall | (olmall | aluwad)
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0.245 1.175 il s
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1.421 AT 2y
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0.260
60 | 15.920 & sandll
0.152 3 0.456 e sanall G
0.431
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salall Jagall uwid (g3 Julal

120



Ayilaay) ATy R e sl alad) Jasal) cial)
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el Jsa cpfisasall A1y (One Way ANOVA) alal) cplall Jalas il (38) 4y Jsan

il el e ) (e QA Asilae b Alalad) gl de LiiaY) A ganel
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. . . Ogl-.\ﬂ\Jm JJlAA.“
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¢ By any)
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dad Jss ofissaad) Alaiy (One Way ANOVA) - cola¥! ool Jalas alasind

(39) dsandls ¢ Gleall 5pal) e ) (g3a0 Jedal) ddadlae 8 Alalal) @il dpelaial) 4yl ghanall

sad Jsn i) Llai (One Way ANOVA) (sala¥l ol Jlss 23 (39) o8y Jsaa

Alaal) 5330 jarie ) (ghad Jal) Aailae b ALalal) @il die Lial) A s5usal
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0.41 | 4.09 | 5 @)lad el
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0.796 0.259 @Al )
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e ST a5 ¢(0.202) dusnad) AV (s5ie gl i S Al e dlull a5 yiial

a1 ppead @i ((0.05) Y g5

Agiliany) AN (ssine 2ie Aygina Goud dagl Jb 1 el Jlyaally Ailaial) iladl) 8.2.4
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Glaugia 4 @8l sy ¢(Independent Sample T-Test) (<) laal aladsa)
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il Lo Laia¥) Algpunall el 4alsi ) ClLISEY) Jon Auball die A8 cllaia) cillasia
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WY e el
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Sile ganall ¢

1.862 2 3.724 e

e gaadll Jals
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