[PPSR RV N TS
Js¥) )y and

\giadlaal da jia cillly Lidanaldl) i) B Biaiall (ag s2)

s

Cald ajla (g

Cpald puly .2

LU Sl )y A ealal) dags Ao Jgeant) clibaial Slaciod Allagl) oda Ciadd
Jalal) daala B Llal) il

2019



Ayl 5l

g llaal dajika cillly diubanaldl) i) 3 Biniall ag il

Al slas)
Gl ajls olg)
)

O ld by o

1AdBliall diad slze] (e ciialy 22019/ 12 /19 s Al ol cuddys

Vel LBl diad slac
Ly

Lty lydia | ol puly .

ﬁ)‘ 2 o
. Qh\dhﬁm/dny‘wdi

COndacald — (LR

22019 - 41441



*}\@A}\&‘M

4@?6’,71"@:155 s 663 Te 86D T er 01l )

(130:0) = J))



s)aay)

alug dile dll Lo dena plie¥) il Jo¥) liaea )

el (sally (sadl iy s hsia Sy Sl e )

S (a9 S

e Al gas @il )

sl lals sal )

Jaall 138 8 o) I e e IS5 (Dlayy Slaal )

aalgiall Jaall 138 (s8] Lases agd)

Ol Oy



Ry S

danag 4l oy deas Lo Galgal) Capil e 2Dladly sSlally cpallall Gyl aaal)
e b gy oo Lgiaad] Al lans o ) daaal ccpall agn ) olan a
ey AL Gl daal) Glld | Sy Cuadyg coda Sl

& ele o IS () OlieY) aeey SSAl dijas pail O andl e Bl (B e
byl oda e Capal A pals yuly HeSall (3l KAl Gadly Allal) oda lai
oanlSY) dilgagiy alal) asaty Jadg

Ly 8eh8 8 clics dga (e 09085 La o diliall diad pliac] ) Sl paiily LS
1) g eee sSa g ¢ Latiyg by die s 5wl g€ 1L A tiadll da_algidll
Jasyla liaias cipal JlaleSally Blals Lt

Jalallg and cuy alailae 8 Alelall dplaall @il laly ilage ) SSal dijan pails
Aahall 258 ) Jaaasll La DU ilaglaally bl disd 3 agigled Gl @lly
DSl HAT Gads Tasly ulall agang g5 pgislad craund alindl (3 (oDloayy ey J<ily
Al oda ol A o IS e Isiglan ) Sl S

Oheieaally (385al) 115

Ol (g y



................................................................................ Al 5l
IR PSSP PP U UUPPPPPTRPPPPPPPI slaay!
et ettt tae et ettt ettt e et taateeat ettt eeaetaaeeean e eaeeraeeraeeereeaeeaas g Sa
il e ettt e ettt ettt et ettt eat e ta e et tea et a et aae et eraeeas Gliginall g
e Jolanll Gayed
T T T T P P P PP P P P PR aalall Luygd
B e Lopal) ZalL Ayl (il
ettt e ettt e ettt e e eataaas Ljalaty) ARG Lahal) (adle
| R dupall alad) U i 81 Juadl)
2 et e ettt e et ettt e eetth e e ettt e eeetbh e eeaabaaeaaaaes Ladial)
A o Leilind g Ayl Al<ia
B+ ettt ettt ettt et et et e et eaeenaeeas Ayl daal
D ettt ettt et e ettt et et et eaeaaeas Al Calaal
7 duyall agas
72O OO PP UPPPPRRRRPPPPPR Lyl &
SRR Ailud) cludlly glail) Uay) 2 ALY Juadl
TSP PR PPPPPPT @il Uy
D Al g 2l o 9gke
OO PPTPPRRt Aa) ag jal) doaal
1 O P PPN Leesily Biaiall (g jall asgia
5 PRSPPI sag i lad
L ettt ettt eeaaaaas Sl b
T ettt ettt e et e e eees Biiall gl Zoe )k
7 OO PP PR PPPPPPPT Al cludyall
7 OO PSP PP PPPPPPRTI Lyal) il )
2B ettt et e et et ea e a e aaans A1 clu )l
27 e et aaae Al cluahal) e Cugel
20 e e el ly Akhal) :CIEY Juadl)
K| PP PP PPPPPT Lyl g
30ttt ettt ettt e ettt e e e eeta e e e enaaaas Ly pains
K| PP PP PP PPPPRTR Ayl due
K PSPPI Al 8l



3Bttt ettt et e et e e, Ayl Syl

30 ettt ettt e e Lilany) cullad)
B0 . enenee e dpl) gl z ) ol
4Lttt Lahyal) A il
) il gilly ilisl) AdBlia 1 ualdd) Juadl)
B2ttt bl dzlie Yyl
D7 ettt sl -l
D7 ettt ettt e e et ettt e eta e e et e e et e aaaaaaae Cluagll — G
L F PP PP PP PP PP P PP PPPPPPPPPPPPPPPPPN aaballs jalad)
L B PO O PP PO PP PP PPPPPPPPPPPPPPPPPPN Lyl gabpall Yl
5 PPN LY aall)
G X N Gkl



dslaal) Lusgd

B oaindl il Gy dadhraal) Lial) pailad 1(1) Joaa
B e sand) aiial Gy Al Aisell Gailad 3(2) Jsaa
3 (eulail) (sginaall Gy Ldhaal) dimll (ailad :(3) Jsas
32 e il aceall yukial by ddlianl) dall (ailas 1(4) Jsoa
B Ball Clgin yuaial Ly L)l Lual) ailiad 1(5) Jsas
33 e Jaall (IS el iy dudlianll Lisall Gailiad 1(6) Jsoa

b (e 8y# JS Lli)) ddseadl (Pearson  correlation) ¢saym aliy¥) Julee m5ls 1(7) Jsaa

3 et —— Jlanall 20 dnpal) e Jlanal

37 e - ekl UKD dajall ae ebiiall EY s (e Jlae IS days Lali) D lalas ddgins 3(8) Jsaa

38 ettt et e e e e e Lyl ey ) cMalas 1(9) Jsan

1 ganaail) milia 1(10) Jgon
a8y ) Ll Croen Cijladll U8 (o Aansgially ysiaall oliall dagiaal) eDlgal) 1(11) Json

A et e e 2014-2017

& ol e Gl aal Adjedd dusall (fye¥1s dlaall lihatV g duluall Gllavgial) 1(12) Jsas
A2 e Lalally and cuy alidlae 8 Aadalddll @

44 .. gy ale gl A (gl it Glaad A jeal dylaadll Cilihaillg dubuall Gllavgiall 1(13) Jsan

Lo ) gyl fims laad] 8 jeal Gasell (3o 15 &jbaall lilai¥ g bl illasiall 1(14) Jsas
S T TP P PP PPRPPPIRt i (el Ale

D gyl e Qb L8 jeal Dl ¢ye¥ 15 Ajbaall lihaiyly dubuall cillawgial) :(15) Jsaa
BT i Llllg ayizall Baly) e dsylA (6

Lo ) gyl fias laudl 8 jaal dasell (3o 15 &jbaall Cllailly duluall cillasiall 1(16) Jsas
A8 et Clgdlly dalaly L Al

49 .. .a50 0l ) dallaal dagiial) LIV el Ljlaal) cildlatly dulual) cillangiall (17) Jsas



................................................................................................. alawy)
...................................................................................... onaSaall elenls daila



dulpall Gadla

Al ldl) il 3 5] (g ) Balls Clealy oy o Cayatl) Aalal) sda cidaa
elin Balll Cald dua ¢ laill diagl) mgial) duhall crardial clgiallad daiee @il
siilas 8 Loy 16 (75) G deahpall adine (55 ¢ pslae dused (e 43550 Al
pal (8)sSall Wgill e Lidige (450) dayal) asine alydl dac i cand cing (i)
Aol ehyrag agadll iliga e hras Likage (190) cre d3sKe die o dull
Aekiiie Ll Adlgde danph pa)lidl & (Al aal iy abilas A lgeg i
Fiaodil) 8 yaal o Uil 3 sfitiall g all dacis ana b Al elllia of Akl oyl
aal oy alilae b dpilaulil) dgnll 8 G Al e Glad sl oly bl 558 Pla
Clid Erm e Jg¥) 3 all Catin) Cupm dcadi (ya fiaally dalaiall QL) cuilS Jalilly
Glaad S 36 8 ela ((%74.8) e Oisas (3-74) (ol Lasgias g il iad
Sl b Oa ((%60.4) st s (3-02) ol Tacegies Lguait lsilly dilaidl) iatl
e 039 (2:99) ol Lanssian lilly (ayiall 52l o Al Sl Gl G
Clsaly il piilly AalaiV L dalaial) Sl Glaad ¥y mlll 565 8 ela ¢(%59.8)
ol 8 gyl yaws Gl of G (%59.4) (s 0352 (2.97) (sles Lasssiay
el Lasgiall 1y S cdlasgio oy Gels Jallly aal cn Abilas A duidacddl)
LS ¢(%63.6) il dogia Gy (3.18) ddyuaall (agydll Hies lew 400 da 50l
Aasgie Aoy cuilS 4o aall g el Ball dalleal da il LY o bl el
(%60.8) iy dsia daiy (3.04) &b A< Ax )l e Lasssiay

gl e duelailly dali aldly byl oli) saialdl ooyl Azl e 3l
sl arey sl ydll alaiu] 4adS Lliill go3 Cum (e GlayiRall Ay JST Bjimiall

gadiall Lalaidyl gpaall e ladine (5K ofy cpml @Y HhE mie ie clbileall e



Abstract
This study aimed to identify the reality and causes of non-performing loans

phenomenon in Palestinian banks and proposed mechanisms to solve this problem .
The study used the descriptive analytical approach. The researcher delivered a
questionnaire consisting of five axes . The study community consisted of (75) banks
and branches in the Governorates of Hebron and Bethlehem and the members of the
study community were (450) employees in the targeted banks. The study was
implemented on a sample community consisting of (190) employees and managers of
facilities employees and bank and branches managers in the Governorates of
Bethlehem and Hebron These were chosen by the regular random method.

The results showed that there is an increase in the size and the percentage of non-
performing loans in the Palestinian banking sector during the study period. The main
reasons for this default of loans in the Palestinian banks in Bethlehem and Hebron
were related to the borrowers themselves. The percentage for these reasons were
(3.74) and a relative weight of (74.8%) .In the second place were the causes of
defaults related to the banks with an average of (3.02) and a relative weight of
(60.4%). Other causes which were beyond the control of the borrowers and the banks
had a percentage of (2.99) and relative weight that reached (59.8%), In the fourth and
the final place causes of default was the regulations and laws , this reached an average
of (2.97) and a relative weight that reached (59.4%).

It was found that the reasons for the faltering of loans in the Palestinian banks in
the Bethlehem and Hebron Governorates came to a moderate extent. The average of
the total score for the reasons of the loans default was 3.18 percentage points (63.6%).
The results indicated that the proposed mechanisms for tackling or minimizing the
stumbling were of moderate level. The total score of the proposed mechanisms for

tackling or minimizing the stumbling was 3.04 percentage points (%60.8) .

According to these results, the researcher gave several recommendations . The most
important recommendation is to establish departments that deal with non-performing
loans and study the borrowers conditions in terms of the type of activity and the loan
usage , and not to rely on guarantees given in lending time . Loans should basically be
based on the economic feasibility of the projects and not only on guarantees .
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