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Abstract

Developing the Administration of Dentistry Training Programs
During Internship Period in Palestine

This study aims at developing the administration of dentistry training programs
during internship in Palestine. This included several variables such as; needs
assessment methods, the mechanisms used to design the training programs
(objectives, trainers, trainees, training center, content, methods), implementing and
evaluating the programs, strengths and weaknesses, and difficulties that face the
programs, comparing these programs with the programs in other countries
regionally and globally, then reaching proposals and recommendations for

developing.

To achieve the main objectives of the study, the researcher adapted exploratory

descriptive approach, and mixed method was used for data collection.
The population of the study consisted of five categories:

First category included 175 vocational dental trainees who were asked to respond
to a questionnaire using census survey method, and a proportionate stratified
random sample of 30 participated in a semi- structured interview. The second has
65 directors of training centers that are accredited by the Ministry of Health, They
responded to a questionnaire were distributed to a proportionate stratified random
sample, and 15 of a proportionate stratified random sample participated in a semi-
structured interview. The third group consisted of 2 heads of sub-committee in
Dental Association (simple random sample) participated in a semi-structured
interview. The fourth group also included 2 semi-structured interviews with

administrators in the Ministry of Health (census survey). The last category in the



population consisted of 7 applicants to dentistry practice test (simple random

sample) who also participated in a semi-structured interview

Three techniques were used to analyze the data. First, content analysis model used
to analyze the training programs in Palestine and other countries. Second,
qualitative manually analysis was used for analyzing the interviews and SPSS to

analyze the questionnaires.
The results of the study showed the following findings:

= The results showed that there is a deficiency in the process of training needs
assessment, where there is no clear procedures to identify these training needs.

= The Ministry of Health doesn’t have a clear evaluation system or procedures
for the training programs.

» The most important strengths were: providing vocational dental trainees with
skills to deal with patients and diagnosing and constructing treatment plans.
However, the most important weaknesses were: lack of adequate control over
the nature of the tasks performed, lack of practical test.

= difficulties that face these programs are: some private centers do not allow
vocational dental trainees to treat patients, the large number of graduates per
year, and the limited types of treatments available in the health centers because

of the poor resources.
The study suggest the following recommendations:

+ Developing a system for training needs assessment that includes a multi- party
committee.

« Emphasizing the evaluation of the training programs through using clear
procedures during and after the implementation of the programs to ensure the

achievement of planned objectives.



+» Establishment of specialized training centers equipped with all the required
facilities under supervision of specialists.
¢ Enhancing the role of the Palestinian Dental Association to encourage

professional development through arranging courses and scientific conferences.
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