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One Stop Shop At Municipalities In The Southern Area Of West Bank , Challenges And
Ways Of Development

Abstract

This study aims, to know the challenges that face One Stop Shop in municipalities
at the southern area of West Bank ,and to knowing the ways of development of these
centers in particular , and the municipality in general , as well as the difference that

One Stop Shop makes in terms of style and methods of services delivery.

The study's population consists of the municipalities in the southern area of West
Bank ,( Bethlehem and Hebron) , The sample consists of 18 municipalities.

To achieve the study's objectives, the study adopted the descriptive and analytical
approach using ,both quantitative and qualitative analysis. Two methods were used to
collect the data : the first method is questionnaire consisting of two forms . Form one is
for the employees who work in the One Stop Shop and it consists of 71 questions, the
questioner has been distributed to 104 employees . Form two is for citizens ,and it
consists of 37 question and it has been distributed to 200 of which 187 were answered
and returned. The data was analyzed using the SPSS software , The second method is
interviewing's 5 interviews with 5 of top management ,(2mayors\vice president of city

council\2 municipality director) ,and each interview consists of 23 questions..

The outcome of the study revealed a number of results in which the main
challenge that face the One Stop Shop is the social challenge ,The results also show an

average citizen satisfaction from the services that they got from one stop shop.

The study concludes a number of recommendations, and the most important one,
is to applying participation and involvement principle, and the idea of working with
citizen not working to them , through sharing them through putting development plans
for the One Stop Shop , educate them how the one stop shop works ,through workshops,
listen to what they want and need , and take it in to consideration , arrange for meetings,
the city council and the citizens to discuss social responsibility , it helps to reinforce the
One Stop Shop idea, and to increase the loyalty and acceptance to receive services

through One Stop Shop centers.
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