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The Reality of Using a Marketing Communication Mix in Travel
and Tourism Companies in Southern West Bank

Abstract

This study aimed to recognize the reality of using a marketing
communication mix in travel and tourism companies - in the southern
West Bank- by investigating the extent to which marketing
communication mix tools were used. They are classified -according to
the type of marketing channel- into: mass marketing channels
(advertisement, sales promotion, public relation and events
sponsorship); digital channels (online and social media, and mobile
marketing); personal channels (direct marketing and database, and
personal selling). In addition to this aim, the study aimed to explore the
reality of marketing activity and its major tools and obstacles from the
perspectives of managers.

To achieve the main objectives of the study, the research adopted a
descriptive approach with a mixed method to collect the data. The
research used two types of instruments (questionnaires and semi-
structured interviews) to obtain the needed data from the population
members, which consisted of (49) licensed companies within the
Governorates of -Bethlehem and Hebron. (55) Questionnaires were
distributed to the company managers and the marketing employees,
and (51) forms were regained. Moreover,(37) semi-structured
interviews were conducted with company managers according to the
comprehensive survey sample. The questionnaires were analyzed by
Statistical Packages of Social Sciences (SPSS), while the interviews

were analyzed manually.



The major conclusion of the study was that the degree of using
marketing communication mix was high with the highest degree of
using marketing communication mix being for personal channels
followed by digital channels, and finally mass marketing channels,
while the degree of using traditional advertising was lower than digital
and internet-based advertising. The study also confirmed previous
findings that the travel and Tourism companies suffer from the
randomness of marketing activities and the absence of marketing plans

and budgets.

The primary recommendation of the study was that travel and tourism
companies should organize the marketing activities, and use the

marketing communication mix tools more efficiently.
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