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Abstract

The Degree of Empowerment of Women Employees in Palestinian
Business Firms and Its Impact on Performance

The purpose of this study is to investigate the relationship between empowerment of
working women in Palestinian companies and their ability to perform efficiency and
effectively. In order to achieve the goal of the present study, a descriptive approach has
been adopted based on the collection of data through a survey method . The study has
covered a sample comprising 7 large companies in the city of Hebron focusing on
administrative staff in these companies. The researcher distributed 141 questionnaires to
female employees, 116 of which were retrieved, 114 of which were valid for statistical
analysis.

The study reached a number of finding results, the most important of which were: A
strong positive relationship between administrative empowerment of female employees
and job performance, a moderate level of empowerment in Palestinian companies and a
high level of job performance among women employees in these companies.

The study presents a number of recommendations, the most important of which are:

adopt the concept of managerial empowerment in Palestinian companies more
effectively, by enhancing the role of employees in general, and the role of women in
particular, increase the percentage of female participation in decision-making centers,
create and provide them with sufficient freedom and independence, enhance the role of
women in the work place by delegating more authority to them which will help them to
innovate and participate in decision making in the company ,identify the most important
personal obstacles that prevent the advancement of women ,and review the concept of
administrative empowerment and job performance thus contributing to creating
strategies for the application of these concepts positively.
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