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ABSTRACT
Social media networks as means of electronic promotion and their role in
achieving competitive advantage
Prepared By
Islam Jbara Jabari
Supervised By

Samir Abuznaid

This study aims to identify the role of social media as an electronic
promotion tool in achieving competitive advantage. The study seeks to
identify the percentage of clothes shops that use social media in promotion.
In addition, the study aims to identify the social media networks that are
used as an electronic promotion tool, and to identify the role of social media
in achieving competitive advantage (Cost, Quality, Differentiation). The
questionnaire and the interviews were used as data collection tools. A
questionnaire was distributed to the entire study community that was of 62
clothes shops at Hebron. The survey consisted of two main parts: the first
part aimed to measure the proportion of clothes shops that used social
media as a promotion tool, as well as to measure social media networks
that were used frequently. The second part aimed to measure competitive

advantage; it is consisted of three sub—parts: a cost measurement part, a



quality measurement part and differentiation measurement part. Also, the
searcher made interviews with three marketing experts who were selected
and interviewed individually to interpret the results of the questionnaire
analysis. The study relied on quantitative and qualitative approaches.

The study showed that 53% of clothes shops used the social media as
means of electronic promotion. In addition, the study showed that Facebook
was used more than Snapchat and Snapchat was used more than
Instagram as a promotion means. The study also showed that 93% of
clothes shops chose promotion on social media as an alternative of other
promotional means, and 7% of them used social media as one way among
others for promotion purposes. Moreover, The study found that social media
networks as means of electronic promotion played a major role in achieving
the competitive advantage for clothes shops. In the same way, the study
proved that social media networks as means of electronic promotion have
a role in reducing promotion cost, in achieving quality of sale process and

in achieving differentiation of sale process.
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