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Abstract

The Quality of Banking Services of The Palestinian Banks Operating in
the City of Hebron: A comparative Study between Islamic Banks and
Commercial Banks

The study aimed to identify the quality of banking services in the Palestinian
banks operating in the city of Hebron through a comparison between Islamic
banks and commercial banks from the point of view of customers. To achieve
the objective of the study« the quantitative approach was used through the
"comparative study” method. The study was conducted on a sample of 390
persons from the customers of the seven banks operating in the city of
Hebron:« retrieving 371 questionnaires with a 95% recovery rate.

The study concluded that there are no statistically significant differences in
the level of significance between commercial and Islamic banks in the quality
of banking services offered.

The study presented a number of recommendations« the most important of
which are the identification of the Islamic and commercial banks operating in
the city of Hebron at the time of completion of the banking service to
customers more accurately. The Palestinian Monetary Authority is
recommended to issue a decisions obliging banks to review the quality of
banking services on a permanent basis. Conduct comparative studies on the
quality of banking services between banks operating in Palestine and regional

banks.
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