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Abstract

Marketing Deception by Internet Providers and its Impact on the Mental

Perception among University Students in Hebron Governorate

This study aims to identifying the deception made in by internet
providers in marketing mixture elements (the service, price, promotion, and
distribution), and its impact in building a negative mental perception among
university students in Hebron Governorate in accordance with the mental

perception dimensions (cognitive, emotional, and behavioural dimensions).

To achieve the study objectives, the researcher used the descriptive
analytical methodology. The study population consisted of (male and female)
university students in Hebron Governorate. Additionally, the study sample
consisted of (380) students who were selected by the quota sample. The
questionnaire was used as a tool in the study, and it was analysed using the

SPSS program.

The study reached several results, the most important of which is that
the total degree of marketing deception practiced by the Internet providers
from the university students’ perspective in Hebron Governorate is high. To
illustrate more, the greatest degrees of deception were the deception in
promotion, followed by deception in the distribution, and then the deception
in the price, and finally the deception in service. Moreover, the study showed
that the total degree of mental perception, which was created by university
students in Hebron governorate about marketing deception, is high. To
clarify, the greatest degrees were the mental perception in the emotional
dimension, followed by the degree of mental perception in the behavioural
dimension, and finally the degree of mental perception in the cognitive

dimension.



Based on the study, it was clear that there was a statistically
significant impact of the marketing deception practiced by internet providers
on building a negative mental perception among university students in Hebron
governorate, and that increasing marketing deception would lead to high
increase in the construction of negative mental perception among students.
Furthermore, the study showed the existence of statistically significant
differences between respondents’ average responses on the effect of
marketing deception practiced by internet providers on building a negative
mental perception among university students in Hebron governorate,

depending on personal and service variables.

Finally, the study offered several recommendations. It recommends
the Ministry of Communications and Information Technology to establish
rules and regulations for marketing campaigns, and laws and legislation of
Internet companies. To illustrate more, these rules and laws may include
standardization of the service price for all companies, which may be

performed based on certain investigated.
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2. (Ahmed, 2017) :"The Moderating Role of Perceived Risk on the
Relationship between Marketing Deception and Customer Image-
Empirical Study of Customer Services in Telecommunication Company

in Sudan".
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