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ABSTRACT

The Impact of E-Marketing on Marketing Efficiency in Manufacturing Companies in
Hebron Governorate

This study aimed at identifying the impact of E-Marketing on Marketing Efficiency in
Manufacturing Companies in Hebron Governorate. To achieve the study objectives, the
researcher adopted the descriptive analytical approach. The population of the study
included all manufacturing companies that are using E-Marketing in Hebron governorate
(36 companies). The comprehensive survey method was used, and a questionnaire was
distributed to collect the necessary data and information. (36) questionnaires were
retrieved, at a retrieval rate 100%, and the data was statistically analyzed through SPSS
(Statistical Package for the Social Sciences).

The study results indicated a high impact of using E-marketing on marketing efficiency, the
impact mainly focused on the promotion efficiency, place efficiency, product efficiency,
then pricing efficiency. Additionally, the results showed that the manufacturing companies
in Hebron governorate are using different E-marketing tools represented in (Social media,
websites, advertisements, e-mail, and search engines), and the motives and extent of
benefits from using E-Marketing revolve around customers.

As per the previous results, the researcher recommends that manufacturing companies in
Hebron governorate should continue to use E-Marketing strategy and develop human
resources skills. Moreover, manufacturing companies in Hebron governorate should update
their E-marketing tools constantly, and give more attention to the product and pricing
efficiency that help increase marketing efficiency. Also, the researcher recommends
carrying out future studies on E-Marketing taking different variables that may include,
consumer behavior, competitive advantage, service quality, or other sectors, such as
telecommunications, banks, or insurance companies.
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