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ABSTRACT

The study aimed to identify the linguistic problems in the digital content used on social media
platforms. In order to achieve the objectives of the study, the researcher used the quantitative
descriptive approach, and the study relied on the questionnaire as a tool for implementing the
study and collecting data. The study population consists of Arabic language teachers in the
schools of the Hebron Education Directorate from the academic year of 2023-2024, amounting
to (483) teachers, using the probability sampling method, in which each individual member of
the population has the same opportunity to be selected within the sample with equal probability.
The study tool was distributed to them electronically in a probabilistic manner through available
social media, and the number of responses to this questionnaire reached (251).

The study concluded with many results, the most important of which were: that Arabic
language teachers in the schools of the Hebron Education Directorate use the mixed language
between colloquial and classical on social media platforms at a high rate compared to those who
use only the classical language, and that linguistic problems in the digital content used on social
media platforms In Palestine, from the point of view of teachers of the Arabic language in the
schools of the Hebron Education Directorate, the degree was high, and the most important of
these problems was colloquial; orthographic and hybrid problems sequency, then syntactic and
morphological problems, and so on. The results also revealed that the impact of social media
platforms on the presence of linguistic problems in the digital content used was also high, while
the results indicated the obstacles that limit the enrichment of digital Arabic content on social
media platforms from the point of view of Arabic language teachers in schools of Hebron
Education Directorate was of a high degree.

In light of this, the study presented a number of recommendations, the most important of
which was the necessity of concerted efforts to preserve the identity and privacy of the Arabic
letter as an essential component of the Arabic language by encouraging the use of Arabic letters
in writing, and spreading awareness of the dangers that may result from using the Arabic
language with Latin letters in modern methods of communication. The need to better activate
the role of linguistic academies and establish a unified Arabic linguistic academy entrusted with
the task of refining modern linguistic terminology and creating a new Arabic linguistic system
capable of keeping pace with the times.

Keywords: Arabic language, digital content, social media platforms, Education Directorate-
Hebron District.
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