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Requirements to Activate the Culture of Total Quality Among

English Teacher from their Point of View

Abstract

This study aims at disclosing the requirements for activating the culture of total
quality among English language (EFL) teachers in Education Directorate schools of
Hebron, from their point of view, in light the demographic study variables of: gender,
educational qualification, educational stage of the school, and years of experience.
The researcher has used the descriptive analytical approach, and have developed a
five-point Likert scale questionnaire with four domains. The study population
consisted of all English teachers in the Educational Directorate schools of Hebron, in
the academic year of (2022/2023). (199) teachers of (EFL) have been chosen
randomly. The study results show a set of requirements for activating the culture of
total quality among English teachers, which were descending arranged starting with
those that are related to school facilities, then to teachers’ personality traits, then to
the school principal, and finally the requirements that relate professional
characteristics of English teachers. It was also found that there are statistical
differences among the averages of the sample’s estimate of the level of Total Quality
culture among English language teachers for all variables of the study hypotheses.

The results higher for female English teachers, teachers of whom have a Master’s



degree, teachers of secondary level, and those with both experiences of more than (15

years).

Among the most important recommendations that were reached by this study, are the

following:

1. To train school principals on how to both exploit and adapt the environment,
to serve English teachers’ educational culture related to their performance in
teaching English.

2. To enhance personal and psychological aspects of English teachers at collage
preparation stage, as it affects their in-service performance efficiency and
effectiveness.

3. To determine specific criteria for evaluating English teachers in the light of
educational needs of English language subject, that serve society needs.

4. To give attention to school equipment related to information resources,
computers connected to the internet, and appropriate halls for continuous

teacher training.

Key words: Total Quality in Education, Total Quality Culture in Education.
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