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Abstract:

The study aimed to survey the reality of the economic sector's satisfaction
with the Palestinian government's management of the Corona crisis, to
clarify the policies and methods used in managing the crisis, and to reveal
the most important limitation that facing the economic sector. To achieve
the objectives of the study, the descriptive analytical method was relied on
by designing a questionnaire and distributing it to the study sample
consisting of the General Authority of 239 Palestinian Businessmen Forum
in Hebron Governorate during the year (2022). The most important results
of the study: the level of the satisfaction of the economic sector was
average and the reality of the Palestinian government's management of the
Corona crisis was also average. While the difficulties and challenges facing

the economic sector during the Corona crisis were high.

The results also indicated that there was a positive relationship between
the satisfaction of the economic sector and the Palestinian government’s
management of the Corona crisis, whereas there was a negative
relationship between the Palestinian government’s management of the
Corona crisis and the difficulties and challenges facing the economic sector
from the point of view of the Palestinian Businessmen Forum in Hebron
Governorate. The results also showed that there were no statistically
significant differences about the level of significance (a > 0.05) in the
answers of the sample members about the satisfaction of the economic
sector with the Palestinian government’s management of the Corona crisis

from the point of view of the Palestinian Businessmen Forum in Hebron



Governorate due to the variables (age group, academic qualification,

Number courses in the field of crisis management, the labor sector).

Based on the results, the study recommended the require to support and
strengthen the concept of crisis management among leaders in Palestinian
government institutions by providing training programs specialized in crisis
management, the necessity of attention to developing advance plans
(scenarios) for crisis management in addition following the appropriate
scientific and practical foundations for the Palestinian situation. It is also
necessary to demand an increase in government support for the economic
sector and attention to participation between the government, NGOs and
the private sector through opinion polls, interviews, and discussions of
capital owners with those who are specialists in the field of crisis
management. On the other hand, Government institutions should be
concerned with achieving the satisfaction of the economic sector due to its
importance for many reasons, and the necessity of measuring it and

benefiting from its results as a kind of feedback.

Keywords: crisis management, corona crisis, economic sector, Palestinian

businessmen forum.
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