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(Abstract) Z\:wlaa‘i\ dall Al Ladla

This study aimed to identify the role of total quality management
(TQM) and social responsibility (SR) in violet events management
Performance (VEMP) in Hebron, the study used a qualitative descriptive
curriculum, the study community is a board of directors and heads of
departments in 14 organizations that organize various events in Hebron, the
researcher used Purposive Sample, the study tools were electronic
questionnaires, 147 were distributed ,and the number of recovered
questionnaires reached 144,the responses to the questionnaire paragraphs
were included in accordance with five point Likert scale. The results
concluded that there were no statistically significant differences at the
indicative level. (¢=0.05) in researchers responses on the role of total quality
management (TQM), and social responsibility (SR) in violet event
management performance (VEMP) in Hebron organizations depending on
the variability of the event and the category of organizing it, and that a clear
methodology within a set of benchmarks and indicators would promote a
broader application of social responsibility in Hebron, organizations
achieved a very high and high proportion in achieving social responsibility
dimensions respectively (philanthropic dimension, ethical dimension,
economic dimension, and legal dimension), and in her study the researcher
recommended the development and training of competent human capital to
work in violet events ,and Hebron Chamber establish a project that seeks to
enable the concept of a violet economy, and municipalities, the Ministry of
Culture and the responsible authorities support entrepreneurs with modern
and innovative pilot projects, and the importance of future studies using
additional standards and indicators for comprehensive quality management
tools and linking them to violet events performance, as well as studies

linking multiple types of economy with the violet economy.
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