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Abstract

Physicians’ Perception of Critical Marketing Success Factors in Palestinian
Pharmaceutical Market

The aim of this study was to identify the Physicians perception of the critical
success factors related to pharmaceutical marketing in Palestine, depending on the
marketing mix 4Ps (product, price, promotion and place) and the level of its impact
on the doctor’s decision to prescribe drugs. The researcher used the quantitative
Methods- descriptive-analytical approach. This study population included all the
7718physician’s who were distributed to specialist, hospitals, clinics, health
centers in the West Bank, the study conduct by used a stratified random sample to,
and 350 questionnaires were retrieved which are 95% of the total questionnaires
(367), and used the SPSS program to statistically process the questionnaires based
on arithmetic mean, standard deviations, and relative weight. The study showed
that physician’s decision to prescription had a great influence by factors related to
the efficacy and the quality of the product, and promotion through medical
representatives and their behavior, and the least influential factors among the
marketing mix strategies, was related to the Place and availability of the drug in the
Palestinian market, and factors related the price and the patient’s ability to
purchase it. The study also provides a broad vision to understand the influences on
prescription drugs. The previous studies that found that doctors behaver is
influenced by a different set of Marketing factors, but the new study clearly shows
that through Palestinian context the confidence in the effectiveness, promotion, and
price of medicinal product are the main influences on physician’s decision. The
study recommends the Palestinian companies to pay more attention to the quality
of pharmaceutical product, the means of promoting it and price it which will help
increase their market share in the pharmaceutical market.

Keywords: Palestine, pharmaceutical marketing, marketing Mix, physician’s prescription.
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