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The Relation of E-management Application with Administrative
Performance: A Case Study of Staff in the Directorates of Education
in the Hebron Governorate

Abstract

This study aimed at identifying the relation of the electronic
management application on the administrative performance of
employees in the Directorates of Education in Hebron Governorate. This
study used the mixed methods (quantitative and qualitative) approach.
To accomplish the objectives of this study, unstructured interviews were
prepared to formulate the questionnaire's questions and structured
interviews to explain the results of the questionnaire that was distributed
to (200) male and female employees.

The study results ranged between high and medium, whether in
the reality of the electronic management application or administrative
performance. The study outcomes indicated that the reality of the
electronic management application among the employees of the
Directorates of Education in the Hebron governorate is with a high
degree, and the electronic skill and administrative and organizational
skills affect administrative performance to a moderate degree. It was
also found that there are problems related to human resources that limit
the electronic management application represented in the lack of
employees' efficiency in dealing with the electronic management that
there is a widespread culture among employees that does not support the
electronic culture application. Moreover, there are organizational
problems in the electronic management application represented in the
adoption of the higher management on electronic management; the
centralization of decision also limits the electronic management
application and the gap between the education directorates and the
Ministry of Education on the electronic management application.
Furthermore, the technical obstacles represented in the devices used do

not support the modern software application for the electronic



management application, the internet speed does not support the
electronic management application with high efficiency, the poor level
of Infrastructure necessary for the electronic management application
and the weak communication service. The findings indicated that there
is a high positive relationship between the electronic management
application and the administrative performance of employees in the

Directorates of Education in the Hebron governorate.
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