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Problems Experienced by Night Shifts Employees: An Applied Study on a

Sample of Hospitals in Hebron Governorate

In this study, the researcher aims at identifying the
problems experienced by night working employees in governmental
hospitals in Hebron Governorate. The researcher seeks to
recognize the causes and effects of these problems, to try to
reduce the severity of those problems that can affect the level of
work of the medical staff in governmental hospitals in Hebron
Governorate. The study also aims at drafting recommendations and
suggestions that can improve the productivity of the night- shift

medical staff at governmental hospitals in Hebron Governorate.

The researcher adopted the quantitative & descriptive approach
that depends on studying the phenomenon through the analysis and
scientific explanation organized for the phenomenon or the problem.
It also depends on collecting data through a questionnaire that it
developed after reviewing a set of articles, studies and literature that

has to do with the subject of the study. The questionnaire was



distributed randomly on night-shift doctors and nurses at
governmental hospitals. The classes were considered the four
hospitals. Moreover, the size of the sample reached 228, which is
the appropriate size of a community study and thus the percentage

of the sample is approximately 41%.

This study showed an existence of administrative, social and
health problems. They are related to the work environment with an
average impact on the total level on the study sample (doctors and
nurses) who work night shifts in governmental hospitals in Hebron
Governorate. The period to conduct the research ranged between
09/2021 - 01/2022, starting from the distribution of the
questionnaire and the analysis, and ending by the results and

recommendations.

The researcher recommended the necessity of setting clear
and updated regulations for hospital workers to explain the
administrative sequence increase the financial allocations to meet

the needs of government hospitals, improve the administrative

_0-



climate, spread awareness of the importance of night working hours,
and increase the number of the medical staff. In addition, setting
strategies to reduce work pressure, providing comfort to the medical
staff, rewarding and motivating workers committed to night working
hours, using shift rotation pattern, establishing cafeteria in
governmental hospitals, providing natural juices and healthy drinks
rich in vitamins that are indispensable to harmful stimulants.
Moreover, conducting medical examinations for night working
employees specifically the elderly, periodic maintenance of medical
devices, improving the workplace : lighting and ventilation, clarifying
the role of the medical staff of society to improve their position and
their affairs, and conducting periodic surveys to identify the

problems and obstacles resulting from night - shifts working time.
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