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Abstract

This study aimed to identify electronic marketing and its role in marketing
the products of women’s micro- projects in Hebron governorate, where the
descriptive analytical approach was followed to achieve the objectives of
the study. The questionnaire was used as a tool to collect information and its
validity and reliability were verified by scientific methods.

The population of the study included all of small women's institutions
operating in the Hebron governorate (80 institutions registered and operating
in the Hebron Chamber of Commerce and Industry).

The results showed that the role of electronic marketing in marketing the
products of women’s micro-projects in Hebron governorate was of a high
degree, and it was found that the role of (electronic product, electronic
distribution, electronic pricing, electronic promotion) in marketing the
products of women’s micro-projects in Hebron governorate was of a high.
The results also showed that the availability of requirements for the use of e-
marketing women’s micro-projects was medium, and that the extent of using
e-marketing methods in marketing the products of women’s micro-projects
was medium. Additionally, the results showed that the most used E-
marketing tools in marketing the products of women’s micro-projects was
Facebook by (18.4%) is followed by electronic ads by (15.5%), then
Instagram by (15.1%).

Through the results of the study, the researcher recommends that women’s
micro-projects should work within clear and attractive work mechanisms for
customers when providing e-marketing services, and the need for these

institutions to continuously develop the tools they use to keep up with



continuous changes that occur. It also recommended the need to activate
participation between women's institutions and customers, in addition to
these institutions working to train their employees in order to exploit all
tools of e-marketing in marketing their products, as well as developing the
skills of human resources. Moreover, women’s micro-projects should follow
effective marketing strategies that work on Raising the level of service
provision and introducing its products to the market, And work to increase
the level of response to the needs of customers when providing marketing
services using the mobile phone, and work on devising electronic methods
that ensure an acceptable level of interaction between customers with

women’s institutions.
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