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Abstract
Tourism Promotion and its Relationship to Marketing Effectiveness
in the Tourism Institutions in Hebron

Researcher: Afnan Al-Juneidi
Supervisor: Dr. Yusuf Abufara

The study aimed at identifying the relationship between the tourism
promotion in its different elements (advertising, publicity, personal
selling, sales promotion, public relations and direct marketing) and the
marketing effectiveness in the tourism institutions in Hebron. To achieve
the purpose of the study, the quantitative method was used. The
population of the study consisted of all the tourism institutions in Hebron
which are (32) institutions distributed into (travel and tourism agencies,
tourism restaurants, hotels, museums and glasses and ceramics factories).
The study sample consisted of the same population according to the
comprehensive survey. To collect data, the questionnaire has been used.
For data analysis, the researcher used (SPSS) program. In addition, a
group of results were reached by the study, the most important of which
are: the overall amount of the tourism promotional mix for the tourism
institutions was high, whereas the promotion sales got the highest score
with the highest weighted average about (2.56), followed by public
relations, then advertisement, followed by publicity, followed by direct
marketing and finally the personal communication. At the same time the
overall amount of the marketing effectiveness achieved high level of
consent as well. Moreover, the results showed there is a moderate level of
relationship between tourism promotion and marketing effectiveness in
tourism institutions in Hebron. The results also showed there is no
relationship between direct marketing and marketing effectiveness. In the
light of the study finding, the study presented several recommendations,
the most important of which is the tourism institutions should focus more
on the direct marketing and the public relations in order to increase the
marketing effectiveness in a way that ensures the integration between the
different tourism promotion elements. In addition, the tourism
institutions should hold constant training courses for the employees in
order to develop the different tourism promotion skills. Furthermore, the
tourism institutions should also allocate a special budget for the
advertising campaigns.

Key words: Tourism promotion, tourism in Hebron, tourism institutions,
marketing effectiveness.
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