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Abstract

This study aims at identifying the relationship of green management with its
dimensions (Green strategy, green human resources, green productivity,
environmentally friendly practices, green supply chain, and obstacles of applying
green management) with achieving the competitive advantage in banks operating in the
middle and south of the West Bank. The study population consisted of banks operating
in the middle and south of the West Bank. The number of banks to which the
questionnaire was distributed was 14 banks. To achieve the objectives of the study, a
descriptive analytical approach was used by depending on quantitative and qualitative
analysis.

The questionnaire was adopted as a tool for data collection. The researcher designed a
questionnaire consisting of (68) paragraphs distributed on (7) domains. It was
presented to competent arbitrators for the verification of its authenticity and matching
the study objectives. (135) questionnaires were distributed, and (123) of which were
returned and collected. The researcher conducts 14 interviews with high level
management of the banks included in the study, and each interview consisted of 8
questions.

The study found a number of results. There is a positive correlation between the green
management dimensions (Green strategy, green human resources, green productivity,
environmentally friendly practices, green supply chain) and the competitive advantage.
The study concluded to a number of recommendations, the most prominent of which
are: the necessity that senior management of banks adopts green strategic plans to
maintain their competitive advantage, rapid adaptation to the variables of work
environment, caring and educating human capital about the concept of green

management and how important it is in the field of work.
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