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Abstract:

The aim of this study was to identify Level of Quality of Life and its Relationship to
Self-Efficacy Among the Staff of the Psychological and Social Services in UNRWA/
Northern Governorates, and the role of each of the following variables (gender, scientific
qualification, work area, experience and department) Using the tool of quality of life and
self-efficacy after modification. The study was conducted on a sample of (111)
psychosocial services providers in the northern governorates, which constituted 74% of
the study population. The study found the following results:

« There is a statistically significant positive correlation between the total degree of
quality of life and the total degree of self-efficacy and all dimensions of self-efficacy,
except for the relationship between the dimensions of satisfaction of life and family
relations and social relationships, Between post-satisfaction (life satisfaction, leisure
time) and distance (verbal conviction) where it was found that there is no statistically

significant relationship between these dimensions.

« The total degree of quality of life was high. The mean was (3.85) and the percentage
was (77%) with a standard deviation of (0.39). And the total degree of self-efficacy
was high. The mean was (4.02) and the percentage was (80.4) with a standard
deviation of (0.35).

« There were no statistically significant differences in the quality of life and self-
efficacy of the UNRWA / NHS psychosocial service providers due to the variables
(gender, academic qualification, area of work, department, years of experience) on the

total degree of quality of life and total degree Self efficacy.

The results were discussed in light of the theoretical framework and previous studies and
the study recommended the need to provide the appropriate functional environment by
working in the development of enabling and service programs the contribute to solving
the problems faced employees daily and related to the psychological, social and material

aspects.

Keywords: quality of life, self-efficacy, UNRWA.
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