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Conformity and Non-conformity among Educational Counselors and
their Relations to Professional Performance in the Governorates of
Hebron and Bethlehem

Abstract

The study investigates conformity and non-conformity among educational counselors and
their relations to professional performance in the governorates of Hebron and Bethlehem.
The descriptive, both Correlational and analytical, method was used. The study population
consisted of (345) educational counselors in Hebron and Bethlehem governorates (2019).
Conformity and Non-conformity Scale (Ibn Mane’, 1992) and a questionnaire designed by
the researcher were used to measure the professional performance of the educational
counselors. A pilot study on a sample of (60) educational counselors in Hebron and
Bethlehem governorates was conducted in order to verify the validity and reliability of the
study instruments. The study was applied to a sample of (260) male and female educational
counselors in Hebron and Bethlehem governorates. The study found a statistically
significant positive Correlation between the dimensions of conformity and the dimensions
of the professional performance among the educational counselors in Hebron and
Bethlehnem governorates. The Correlation coefficient between the total degree of
conformity and the total degree of professional performance was (0.71) with a statistical
significance of (0.00). There was a statistically significant negative Correlation between
the dimensions of non-conformity and the dimensions of the professional performance
among the educational counselors in Hebron and Bethlehem governorates. The Correlation
coefficient between the total degree of non-conformity and the total degree of professional
performance was (-0.37) with a statistical significance of (0.00). There was also a
statistically significant negative Correlation between both conformity and non-conformity
in general and the professional performance among the educational counselors in Hebron
and Bethlehem governorates. The Correlation coefficient between them was (-0.15) with a
statistical significance of (0.04). There was an average level of conformity and non-
conformity among the educational counselors in Hebron and Bethlehem governorates. The
results also showed that there were statistically significant differences between the means
of educational counselors in Hebron and Bethlehem governorates attributed to the variable
of gender in favor of males and to the variable of governorate in favor of Hebron
Governorate, but there were no statistically significant differences attributed to the
variables of years of experience and academic qualification. The results showed a high
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level of professional performance among educational counselors in Hebron and Bethlehem
governorates. There were also no statistically significant differences between the means of
the professional performance of educational counselors in Hebron and Bethlehem
governorates attributed to the variables of gender, years of experience, academic
qualification, and governorate. In the light of these findings, the study was concluded with

a number of recommendations.

Keywords: conformity, non-conformity, professional performance, educational

counselors, Hebron Governorate, Bethlehem Governorate.
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