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The Main Factors That Determine the Credit Decision in
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Determinants of Bank Credit Decision at the
Palestinian Commercial Banks

The study aimed to identify the most important Factors that Determine the
Credit Decision at the Palestinian Commercial Banks.(retail& corporate )To
achieve the objectives of this study« secondary data published on the Palestine
monetary authority portal has been used regarding facilities in commercial
banks ¢« the policies and credit procedures used by interviews with credit
admen employee to grant retail facilities and a questionnairewas designed
consisted of (30) paragraphs which included a number of questionscovering
the following three main sectors¢ “Client’s Financial Position”¢
“Client’sCharacteristics” and “Credit Policies for corporate facilities in
Palestinian Commercial Banks” and its role indetermining the Credit Decision
by Palestinian Commercial Banks. Besides¢< thequestionnaire has been
disseminated to the sample of this study< which consisted of theCredit
Managers« and Officers at the Palestinian Commercial Banks as well as the
Clientsseeking for the credit from those commercial banks one hundred
questionnaireswere used in this study.

Method was used« SPSS system was utilized in order to analyze the results«
the StandardDeviation« the Arithmetic Average« were also utilized. The
results of the study have revealed that there is a significantrole for these
factors (Client’s financial Position¢ Client’s Characteristics and the Credit
Policies of Palestinian Commercial Banks) in determining the Credit Decision
by Palestinian Commercial Banks. In addition« the entire study sample agreed
that each of the threevariables has a significant statistical role in determining
the Credit Decision by Palestinian Commercial Banks. The study sample
agreed also about each of those three

Variables« hence the third variable “Credit Policies " came in the first place:
followed bythe first variable " Client’s Financial Position " in second place«

while " Client’sCharacteristics " came in third place.

¢



Accordingly¢« the main recommendations of this study included the
importance for theCredit Officers at the Palestinian commercial banks to
focus on the Client’s financialPosition and increase their attention in
analyzing financial ratios to check the financialsituation of the Client and his
ability to repay the credit in order to reduce the credit risk.

They also have to study the Client’s Characteristics such as the type« size and
activity aswell as that client's commitment to repay loans and its interest on
time.setting up loan follow up programs after granting them to clients unit the

entire loan is paid off.
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