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Abstract

In the past ten years there have many innovations in the domain of e-
governments and e-municipalities, with a noticeable competition between these
governments in the supply of services via internet. This made many of the
governments develop strategies to realize the e-government systems, but there is
a problem facing these governments, which is the lack of acceptance of e-

government services among citizens.

The purpose of this study is to suggest a comprehensive model to explore
and investigate the factors which influence the acceptance and adoption of e-

government services in Hebron Municipality as a case study.

The motivation for conducting this study is that it is the first study
investigating users’ needs and expectations from e-Services in Hebron
Municipality and in Palestine to the knowledge of the researcher, since there are
many studies investigating various factors that determine intention to use e-
Services in developed countries, but little ones that investigate intention to use

e-services in developing countries.

The suggested model has the power to explain and predict user behavior

in Palestine and especially Hebron.

A thorough understanding of the model may help practitioners to analyze
the reasons for resisting technology and help them take efficient measures to
improve user acceptance and usage of technology, and minimize the risks to
increase the efficiency of the electronic services provided by Hebron

Municipality.
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