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Abstract

Evaluating Promotion Mix Activities of Banks in Palestine.

This study aims at describing and analyzing Promotion Mix activities of banks
in the West Bank, by identifying techniques, raters, tools,objectives of the process
and the difficulties exists from administration point of view. Also, it aims to evaluate
promotion mix activities form clints's point of view by asked them about their
preference about promotion mix activities,and the importance of each activity of
promotion mix. The bank is a financial institution that accepts deposits from the
public and creates credit. Banks in Palestine can be local banks such as Bank of
Palestine,Palestine Investment Bank, Quds Bank, the national Bank, In
addition,Foreigh Banks such as Arab Bank,Cairo amman bnak,Bank of
jordan,housing bank,egyptian arab Land bank,Jordan Ahli Bank,Jordan Commercial
bank,and jordan Kuwait Bank) as reported by the statistical Yearbook 2016 of the
Palestenian Monetary Authority. The population of the study includes the manager of
marketing of higher management at local and foreign banks. In addition, in Bank's

Clients such as goverment employee,private employee, Businessmenm,and students,.

To achieve the main objectives of the study, the researcher adopted the
explaratory descriptive approach, and mixed method were used to collect the data.
Twelve semistructured interviews were conducted to comprehensive survay sample
of marketing manager, and 300 questionnaires were distributed to probability

stratified random sample of clients in the surveyed Banks.



The most important Results:

1. The results showed a diffrence and clear disparity between clients and
management regarding the relative importance of the promotion mix

activities.

The most important recommandations:

1. The nessecity of adopting client’s point of view to evaluate promotion mix

activities.

2. The necessity of using new methods to evaluate promotion mix activities.
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