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Abstract

Social Responsibility of Family Business: Problems and Proposals

The study aims at identifying the extent of the application of the concept of social
responsibility by family businesses in Palestine. The study touched upon the
problems reducing the ability of these businesses to implement the four pillars of
social responsibility (employees, customers, the community, and the environment)
and makes suggestions and recommendations to the concerned authorities to
overcome these obstacles. The researcher chose the city of Hebron as a case study.

As to achieve the goal of the Study, the researcher used the descriptive approach.

The targeted population of the study was the Palestinian family businesses that met
the study’s spatial and objectivity conditions; namely businesses based in Hebron

and that the number of its employees is fifty and above. The number of targeted

businesses was ten family businesses from the city of Hebron. The researcher

conducted personal interviews with business executives while designing

a questionnaire distributed to all heads of departments working in the targeted

businesses. Number of questionnaires distributed was 85 and 83 of them were

completed and recovered by the researcher for analysis.

The study concluded that most of the family businesses in the city of Hebron lack
a specialized department dealing with social responsibility. These businesses,
though, exercise social responsibility but under the umbrella of other departments
of the business. The study also found that these businesses are highly committed to
applying social responsibility towards its employees, customers, community and the
environments despite the confusion between the concept of philanthropy and that
of social responsibility. It also turned out that family businesses face many internal
and external problems in the application of the concept of social responsibility.

The study recommended the need to find a specialist and independent department
of social responsibility within the family business. It also suggested the strengthening
of the organizational culture to accept social responsibility as integral part of its
programming. That is in addition to intensifying the businesses efforts towards
favoring the interests of customers and cooperating with the relevant authorities to
raise awareness about social responsibility. On the other hand, the study places part
of the responsibility on the relevant governmental entities as it needs to motivate
family-based businesses in Palestine to adopt social responsibility as a mode of
action via promotional programs and via granting specific privileges for businesses
that are committed to apply this concept.
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