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Abstract

Knowledge Management and its Relationship with Competitive Feature of Working
Banks in Hebron

This study aims to identify the relationship between the knowledge management and the
competitive feature of the banks operating in the city of Hebron. The analytical descriptive
methodology was applied in this research. The research depended on the comprehensive
survey, in addition to the questionnaire as a tool to collect the data. The questionnaire was
distributed on the study sample that included all (74) administrative employees working in
the (10) banks that are registered and licensed by the Palestinian Monetary Authority until
2015. The study sample included all administrative employees who hold the positions
(director, vice director, head of department, head of branch, head of department, and
administrative employee).

The study reached a group of results, most notably;

1.  There are statistically significant relationship between knowledge management and
competitive feature at the level of significance (0.05 =a).

2. The results of the study showed no organizational unit or a special section for
knowledge management within any bank at Hebron; however, these banks apply
them internally.

3. The Arab Islamic Bank achieved the highest competitive advantages among
competitors through adopting knowledge management.

The researcher offers a group of recommendations as follows:

1. It is vital to pay attention to officials in the banks with regards to knowledge
management, and work to establish a specialized department for knowledge
management.

2. It is a must to deepen understanding and awareness of knowledge management at
bank, the issue which will increase the effective competitive advantage at banking
market.

3. The bank shall be aware on how much knowledge they store, in addition to their
efforts to establish & create the needed knowledge.
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BTttt 2015 alal il Al 3 gl dilan) 1(2.2) Jsaa
L (2015) siall el lil ey Jl Ane b Alalall Alssally adal) s 2(1.3) Json
B2 ol . Gfismaall s £(2.3) s
B2 e ettt e e e el s cfisanall aaisi 2 3.3) Jsas
P dal) Jasall s i) 3355 1(4.3) dsaa
B3 elall Gaaddll s disnaal) s £(5.3) Jsaa
Bhoooniniiiiieeie s Copaall 3 deadl) 300 Cuun Gfisnsall 43353 3( 6.3) Jsoa
Bl euonenene e bl el Coa il aaygi i 7.3) s

Y lae i e 58 JS Ll 48 adl (Person correlation) (s bliy) Jdalae &35 1(8.3) Jsas
BB e, Jlaall G Al e i) G jaal) 3503] ililac

Jlae il (ya 3y8 JS L)l ddsiiadl (Person correlation) ¢sssm bVl dales 3 :( 9.3) Jsaa
A7 oo, ol 2K ) e Al Sl B (3 el ) i

o Jlae S da) bbbyl ddead (Person correlation) (gepm LUyl Jelee il (0 10.3) Jsos

R SO UN 515U 2080 s ol pe 312V Ve
P Ayl sl il Wl &g S Jales il 1(11.3) Jsa
5 0 C_)Mﬂ\ @Jlﬁﬁ (14) (‘aﬁ‘) d‘gh

e b ALelal) Sl \giing ) Ll 53aal (5 gisal dylmall culiladlls dpluall clangid) £(3.4) Jsas
D3 ettt ettt e et e e e et e e et etaet et ettt ataetaeaeraaraarans AV Ciin ddie Julal)

Rite b Alalall gl 3 Lndlil) Saally Adpmall 50 AL (g LYY Jelae oilis :(4.4) Jsaa



LSO U O UER PR TP URPRTOPRRPRON Cidl G Jhall sl sl 1(5.4) s

D ettt ettt Ayl L) il Jaaiyl bk (s Qs 1(6.4) s
BB et eeeeee e et et oo e et et e, il (e ohall syl L) 1(7.4) by Jsea
DB e et euen et en ettt ettt e et en e anen el 3as il dad cplis Jalas 1(8.4) Jsaa
57 ettt lypial o phall Jaai) Ll 1(9.4) Jsea
57 ettt Aijual) arisis Jii i aai¥) lad cpls Julas 1(10.4) Jses
57 ettt i) o plall Jaad) L) 1(11.4) Jsoa
58 et Aijeal) st il Jlaaiy) i oyl (Mat £(12.4) Jses

ddyall 3)3) 3 (35,80 (one way analysis of variance) oY) cplall Jidas lasl it . (13.4) Jsa
58. il el giai shaally Cpiligall lai dgns a QN Rinne 8 Alalall i) (53] Apndlill 554l

Aaudlil) Baally A ymall )3 3 (33l Apaadl AELEDN i jiall (Tukey test) Sgi lial gt (14.4) Jsaa
T RO Al el (g5 e haally Cpilasall Sl Agay (e QAN A b Alalall gidl sl

b Alalall i) sal Al Bally Apuall B8y Aplaal) Clihaily dulaall ilhusia) L(15.4) Jsaa
B3 et Sl il 530 e lyaally il sall i Agas (e JAN Al

oo DY A 8 Alelad) gl (53l Apndlil) shaaly Apeall 3l & Gl & sl miln 1(16.4) Jsaa
B3 e euree e ettt et coiall i (g3en ehyaally cpidasal) it dgas

A8yl 3)l3) 3 (35,80 (one way analysis of variance) oY) cplall Jidas sl =it .(17.4) Jsa
64 . paad) il (535 elyaally cpilasall i Agas (3o (il Aine 8 ALl @lgil) (530 Bl 55l

o AL Sl 52l Al sy Apedl Y Ayl Clilailly dubeal) il L (18.4) Jsa
[ 1 T M\M&ﬁ;bﬂbu@ﬂ\ﬁ@}w@u\ PRI

Ayl 3la) 8 (35,80 (one way analysis of variance) ¥ Gl Jidas sl z3t .(19.4) Jsaa
Jagall il (g3t s hadly cpilipall B deny n GHISN Ane 8 Al il (5 Zpndlsll 53l
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o8 Alalall il (53l Al shaally Ajall 518y Aplaall i)y dubaall cilhagidl L(20.4) s
67 e e alall asall yusiad (g5 o hyally cpilasall Sl dgas e QA A

A8 yeall 3)3) 3 (35,80 (one way analysis of variance) (oY) cplall Jdas las) =it . (21.4) Jsa
o gy ehaally uibgall Gl deas e JdAN) diae G ALl ) o) dndlall il
- S  sanadil

o8 Alalall il (53l Al shaaly Ajall 518y Aplaall i)y dbaall cillagidl L(22.4) s
B9 e eeree et e e e, Gt il 530 s hyaally Cpilagall i dgay cpe Al Al

A8 jeall 3)3) 3 (35,80 (one way analysis of variance) (oY) cplall Jias jlasl =it . (23.4) Jsa
30 il gy eDaally (bl Gl dgas e JA) dnae ALl gl ol dpdlall syl
2 TSSO (a8 Aol

Aauadliil) B3aally A prall B (g0 (3l Apael) AL Al (Tukey test) Ss5 olodl &l :(24.4) Jsaa

Cipeaall g Ranll e yiiad (g3 s lyaally Gpiligall i dgay (e JAl) dine b Alalall i) gl

o8 Alalall sl (53l Al shaaly Ajall 518y Aylaall i)y dubaall cillagidl L(25.4) s
yZ NS a8 Aarall e el (5303 s hyaally Guilagall i Agag e A Aie

Adjaall 3)) o 3948l (one way analysis of variance) @Yl cplall Qs lga) & .(26.4) s
amall il (323 s haally i pall i Ay e SN At b Alalall lgil) (sl Apudlil gisall
Y Z SRR il

b Alalall i) gal el Siaally Apaall 58y dplaal) Clihaily dubaall ilhasid) L(27.4) Jsa
75 e il aal) il (535 6 haally cpilasall i Aeas (e JiA)) A

94



