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Abstract

"Electronic Training in Palestine"

This study aims to identify the level of application of electronic
training(ET) in services and financial services companies listed in
Palestinian exchange. It aims to identify the obstacles faced by companies
upon application of ET. The following obstacles were investigated:
administrative, technical, financial, cultural and organizational and human
obstacles. It aimed to make recommendations on the development and
improvement of ET as well as finding appropriate solutions to overcome
these obstacles.

The study population consisted of all the ten services and financial
services companies listed in Palestinian exchange.

The researcher adopted the analytical descriptive method to conduct
this research, and the mixed approach was applied in the collection and
analysis of data. Semi-structured interviews were conducted with heads
or deputies of Human Resources Departments. Out of the 361 distributed
questionnaire papers, 312 were retrieved. SPSS was used for data
analysis. The study arrived at the following important conclusions:

1- The level of application of ET in these companies is high.



2— The highest obstacle facing this application is human obstacles while

the lowest one is financial and material obstacles.
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