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Abstract:

The study aimed at measuring the quality of the services provided by the
Palestinian elevators companies and ways to develop them. The researcher
used the analytical descriptive method through a questionnaire designed on
the servqual model and applied to 219 beneficiaries of the elevator service
randomly selected by the elevator companies. The quality of the services
provided by the Palestinian elevator companies ranged between (4.62- 5.09)
and the total average (4.80), ie, medium, after concrete, after the confidence,
after the response and after the sympathy in a medium degree, The results
showed that there is a positive relationship A strong link between the quality
of service provided by the Palestinian elevators and the satisfaction of the

customers with the elevator company and the services provided by it.

In order to develop the services provided by the elevator companies to
obtain the highest degree of customer satisfaction, the researcher
recommends supporting the management to develop and improve the quality
of the services, in addition to making contacts and periodic field visits to
users and listening to their views and suggestions that contribute to
improving the quality of services. Services at all times as they provide
services in the official working hours only, as well as the modernization of
the elevators that were installed in the old and especially that these elevators
do not enjoy the high quality of performance so there are some problems that
can not solve the elevator companies root And that the increase in the
number of engineers, especially that the pressure in the work of the
engineers in the elevator companies are not able to provide the service as
quickly as required, and that the elevator companies to pay attention to the

dimension of concrete and sympathy and development, especially that these

J



dimensions received the lowest degree in the areas of service provided,
Utilize the gap model outputs to measure service quality, improving the

performance of all dimensions of Quality of service dimensions.
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