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Abstract

'"The Relationship between Administrative Empowerment and

Creativity in Palestine Cellular Communications Company — Jawwal.

This study aimed to identify the relationship between the managerial
empowerment and creativity of the employees of the Palestine cellular
communications company - Jawwal. The researcher used the descriptive
analytical method. The study was applied to a class sample of 100
employees. The study found that the relationship between the administrative
empowerment and the creativity of the employees of the Palestinian cellular
communications company - Jawwal was high. The results of the study
revealed that there is a statistically significant positive relation between the
administrative empowerment and its dimensions (delegation of authority,
training, effective communication among workers, Employee motivation
(and creativity among the employees of the Palestinian Cellular
Communications Company - mobile from the point of view of the
employees of the company themselves), this relationship was medium in
terms of delegation of authority and training, and was low in the field of
effective communication between employees, and high in the field of
motivation of workers, There is no escape

(0.05> o) at the level of (0.05> a)in the degree of responses of the

sample of the study towards the managerial empowerment of the workers in
Palestine cellular communications company - Jawwal due to the variables
(gender, age, academic qualification, years of experience), and that there are

no significant differences At the level of significance (0.05> o) in the degree

of responses of the sample of the study towards the creativity of the workers
in the Palestinian cellular communication company - Jawwal due to the
variables (gender and scientific qualification). Finally, there were

statistically significant differences at (0.05> o) In the degree of responses of

members of the study sample towards the creativity of workers In the
Palestinian cellular communications company - Jawwal due to the variable
age and years of experience. In light of this, the study recommended a
number of results, the most important of which are: Giving the employees of
the telecommunications company more freedom and power to make
decisions, by giving them broader powers to accomplish the tasks entrusted
to them, and adapting the training courses and diversifying and renewing

them constantly, in line with the requirements of work and market.
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