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Abstract

By:
Hana Yousef Jabari
Advisor:

Dr. Nasser Jaradat

The Impact of Information Security on the Performance of

Insurance Companies Operating in Palestine

The study aimed at determining the reality of the application of information
security and its impact on the performance of the insurance companies
operating in Palestine according to the dimensions of the Balanced
Scorecard (financial performance, after internal operations, customer
service and serving the employees). The study of community contain
(1112) employees and managers. For the purposes of this study, the
random sampling method (157) was used. The analytical descriptive
method was used for its suitability and the nature and objectives of the
study. The telephone interview and questionnaire were used to collect the

necessary data.

The data were analyzed using the Statistical Package for Social
Sciences (SPSS). The study reached a set of results, the most important
of which: the application of information security in the insurance
companies and the existence of a statistically significant impact on the

application of information security on the performance of the insurance



companies operating in Palestine in its four dimensions Internal

processes, customer service, and staff service).

In  view of study results, the researcher suggested several
recommendations: The necessary for a comprehensive security plan
(technology and traditional) for all branches and sections of the company
in companies, and continuous investment in information security tools, and
urged researchers to conduct similar studies for other companies to study

the reality of the application of information security and factors affecting it.
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