Jas ) 51} gald
Ladad) el 4l Axs

A ) AR Ggia b Alalal) gl oo bt & Aidacaldl) a8l Al 4408 90

The Role of Palestinian Monetary Authority in Developing the
Performance of the Banks Operating in the South of the West Bank

Aae |

A A4y ae Jae

) J.d'a\

dald s gis

Juas 513 A ialal) da 3 o guand) clybatial YiaSiad Al j3l) 038 el

32k 2017



Al 3 k)
L ) 4B Ggin b Alalad) dlgil) ool ki (8 Agianadil) () Adala 48 g

The Role of Palestinian Monetary Authority in Developing the
Performance of the Banks Operating in the South of the West Bank

sdlae )
A 4y ae Jie
sl i)
dald ol gisd)

o) 5 g o slanal Aa jaall AdBUL) it i 2017/12/26 @ G Al o2n cudd i

X

............................................ & 5 Aald clias 3 ; AddUa Al ) L1

............................................ a8 5l L) ) paw 3 1A (atean 2

............................................. & gl il JU8) 2 AU (ates 3
Cnlatd _ Jalad)

sk 2017



s 1Y)

) Uil g Y
Sl sl LSJ-*-&\

| e a3 o I el AN sbally alfia¥) GBaing (e )

DY) IS el ) gally 75,

i ga JB A IR e Cag R i Lege dpalall tide e )

. }ﬁb@\:}s&a«ﬂlbﬁ)ﬂ\ Q;Ai .............

elia & ually b)Y aedsia oo il okl (I s 1518 e

C@heals Siapie aeie daiul ol gL

gUanll lgma 222y ) AagSe.nne. Lo alill Jiaty Lhums e ol ciila ) )

-JaYl;
Jeisall ptis ) 5ylall ¢ salill (bl s o Al )
Gaalal) 8 i) U alian 885 16 ey sl IS L))
Woo ol Jdab SN Gadly day (30) Nia a0 ol Sl
elua e Al Al e S )

Luh Sl (A ciay sls il B aala e OS



iy 84

e IS ) olia¥ly S iy w3850 5y pms (Sinas 2 ls as ¢ draadl Glipal) (ge D)
ol al el dald gl e yde SHL Gadly ¢ AL sda Gl e el
435)“} PUATS &j.t.t:i (e ‘;1\3.\» dua L@J Lﬁd\.ﬁcl 'é):ﬁ M e d«uj\j AL.U}I\} G;a:\l\ (;73.393

oSl

Ay (opmall Ju S el (ulae (pati Afes cdaslall b e 8 1) <G QN
s an gSA il (it cfies Jlee 1 85 ey Llall clulM K s 5L

L)

belf b elics dga (e 093 Lo o ABliall Aiad liaef ) o)y SN (yjay i @l
Analgiall il
13ald il Juald) LYY salld) U S e 23650 o V) Gallad) dlgs e Y

AL o3¢) Alainl) akay



8
lals ¢ Jlas¥) 50 B ealall dan Juit Judad) daalad cuadd Lgdf —Alal) adia— Ui 8
leie £5a Gof ol ALl oda Blg ¢ ays Lafia 40l 5)LEY) &3 La o Lialy (Aialdld) Al da

AT 3gaa gl Axala (o) (e Lle Aaa o Ji a3

= 4y ae Jale

-

.............................................. s il

:t..uwlﬂ\



OO PPRRPNE Al 3\
(dencnonononeneveveneseasasarsarasescecnonsesnsnsnerevesesessasacsecacecsssncnonsnsnsnsnsnsssssssssscssassses ;\Ms}]\
C .................................................................................................... ‘)51.35:1‘5 ‘)S-n::
e ettt ettt et e e e e e et a et e a et et h ettt h e et e s e eeea et eth et ethaeeetaaeeeaas bl
B ettt e e e e et iaa ettt e e e e e et eaaaeeeiaaeeaaaeeaaaeeeraaaeas Glginall  uyed
o e Jslaall (ujed
Bl ettt et e e e et e et e e et e ettt eetteetteeetteettaaetaa ettt eataaateaettaaaraaranns JKEYT ey
T T P PP Badkall ayed
N )l il
P TN Abstract
PSP R PP LbAl Glal) SHURY) 31 Jacdl
2 ettt eeteeeetteeettteeeetteaeeetteaeetataeetttaeetataeettaaetttaaeeataaerraaranns Laad) 1.1
R Al e 1.2
B ettt ettt et et et et et et et et et e et et et anan b Dl 1.3
/TN b)) il 1.4
T e ettt e ettt eeeti e eeet e ettt eettaaeeataaeraaaaaataataaaaaes SN el 1.5
e e as an)all dngia 1:6
8 ............................................................................................. Mbﬂ\ G.JJAJ 1 7
B ettt ettt e e et e e e e e eanan ¢l Caladaag dgas 1:8
B+ttt ettt eeeeeeeeeettear————aeeeeeeetetat————aaeeeaeeerrathaaaaaeeeaererrres ;a3 das 1:9
D e Al anliag cilalhas s 1:10
| P PP PRSPPI aiyld) clahalls Gkl Uy B Jadl)
PP PPPRN L YY) Caadl)
1 TP PPPR iadie 2. 1.1.1



LBttt A aseie2.1.1.2

LBttt L bl :2.1.1.3
TP L0 el 2.1.1.4
L8 ettt ettt e et ettt e et e it a it et et e b aaaaaaans L6 Gl :2.1.1.5
10ttt ettt aa e Lealasii) ¥l Aoyl L) g 15 :2.1.1.6
D et a e e e LB i) c¥lsa :2.1.1.7
2 e eaaas Lealad Jalses Al aUas ili€a :2.1.1.8
1 O )y Al & o AdeaS ) :2.1.1.9
1 J SRR sl 46,0 adle ¢ 2.1.1.10
K| PN GAY) caslla b 4 adle :2.1.1.11
K PRSP L g 2.1.1.12
3G TR Aoyl ) LU by : 2.1.1.13
K3 TSRS L yalees calaal aaas 1Y) Callaal)
K TSR beally 4iylia £ 1Y) (ald : Sl Gl
7 2 aliads ldhasy) paas el Cllaal)
KL TR Pa Lt Axglie s dgmaaaill il haY ) A3 1 ahl) (alladl
A ettt et e et e et e et e e ra e eaa e aaaas L6 Jlay: 2.1.1.14
RS URRPRRRRt Laalyall cahay) s J ) el
SO Al i) 2 G Calladl)
ABeeeeeeee e e e aaa Ay (gs\ally Apylay) Lyl el Clladl)
500 ettt ettt e et e e et e e et e et e e et e e aa e aaa e e et eaaraaaaes 5ol Al z gl (el
3PP b yadl) L3 ¢ S Clladl)
52ttt S ) L 4 geie 2. 2.2.1
o TP PPN 138 peaal) A5 Aal 2.2.2.2
T PP PPN 13 pead) LG Calal 2.2.2.3
o FE T U P UTPR (2 yad) L e sisal clalady) 2.2.2.4



L YU W padl L) el 2.2.2.5

1 F PSP 130 pad) G 33eal 2. 2.2.6

30 13 yplaiall 48 yeadl) AWlE3 Cullid 2.2.2.8

33 P ndasal) ) Aalis : AN il

G dadie 2.2.3.1

3y PP PP PPPPPPPRt anl) ddalu 495, 2.2.3.5
(X TP PP PP PPN adil) Akl ALy 2.2.3.6
(X TN sadl) adale calaal 2.2.3.7
(X PP PP P PR PPRPPIR A& dales @il gy algay Dladla 2.2.3.8
B4 e e sadil) ddali Ll 2.2.3.9
5 ettt ettt ettt ettt ettt 58 Aals alge 2.2.3.10
oK TR sl Al Jaad Qa3 450l 2.2.3.11
D0 et L3 Al cilagdas 2.2.3.12
1 YO sk dal) a8 ddali aalg JSLies cilie 2.2.3.13
07 et Popdaadh  ALlal Cijladl) g 260 Al ADe 2.2.3.14
Y PR AN ) e adl) dbls 46, Gl 2.2.3.15
B8 e A el e L 8 a8l Al Lads ) Jilasl) 2.2.3.16
oL TR hadal) S Aale & gl dd)e 5802 2.2.3.17
F0 ettt ettt et e e e e e e aaeeas sl il A e 500 Hludl 2.2.3.18

2 ettt A L 12.2.4.1

B ettt ettt e e e Ly Tiagie : Bl Joadl)



B ettt )3 Hingie 3.2

¢ Y :lilyll e jalas 3.3
37 A TP U PP PPN A adiag 3.4
B ettt ettt ettt ettt e e e e e e ens tAuydll dde 3.5
Bttt ettt et et et et e et et e et e et e et e ta et aaa et et ataaananas A 31d0 3.6
L PPN s, 31 3am 3.7
D00 ettt ettt ettt et et et ettt e it et ea e ea e e e eaans sl sl s 3.8
O OO UUUOUUURRUPRUUOPRPS W Pt JE 4 O B 3
L PP 133lany) dalleal) 3.10
S TSRO UPPRUPRTRR Ayl s sl Jacadll
G T PP A il
|0 U il il S Aili 1 aelad] Juadl
103 e Sl 25,1
05 ettt e e e ———————aaaaaas Claa il :5.2
107 ettt e ete et e et e e et e e et e et e e et e et e et e e et e tt e et e et e ttnaarrnaarrnaes ealyalls saladl
N Bl



Jolaadl Luygd

P : P
dadal) grsed Jgaal)
87 auhall acina ol a3si | (1)
29 <lysé Lals)) ddsead (Pearson correlation) (guwyn b)) Jalea il )
3150 A A3 a3 51

90 Ayl 5140 @lal (Cronbach Alpha) Wil 5L S delea il | (3)

91 il Al ailad | (4)

93 Alaial) Ay (obeall Ll | (5)

04 A Al Lgy a0 aUaall Zplmall cildhaiVly Lilual) colal sidl) ©)
Y] s A oppiivnally Genysal dlead Aidanil

o6 A Al Lg a0 jaUall leall cildhaiyly Llual) el sidl) )
A3 s 4 e (A8 aad)l Clilead) L lacal nda,al)

o8 A1) Alale gy asii Al aUsall Z3)leall coldhaiVly Lnluall cullal sl &)
LaaY) s Aipe ((oabiai®V) 5l NV 3re Juail Gaiail (Aianlal)

100 Aglen 8 Tpladal) s6ll) Aale 346) o0 LAY Janad) jlaad¥) Jilas il o)
P Opatinally (133 5l

101 (4-6) a3, Jsaadl | (10)

00 Slo Adandl) 28 Alalu ) He0 HLEAY dasall HlaaiV) Jilas il (1)

(slai®y) 3l NV 3ea Juad AR




JSEN) (use

dadall o8 g2zl Sl o3
30 GAY) 4y sl LB e | (1)
31 LY Adgsma | (2)
40 Clhaty) ot a3 | (3)




GOkl Gy

\‘aﬁ)
Aadal gy gal)
113 Cpasaal
L))
114 “
- dalall
- saSaal) slaad | (1)
daga
120 Olaald B
. - obidt | (3)
o Aalal) Jaiily Aaild
83 Adabas cilagdes (4)
i g dle | (5)




dsh 0silSs (2017) 56 058 el om Lo Axdlyl Anadl) 5l 3 AWhA) o2 eha) 3
Al gl ool yplas 8 lacdal) g Aali 346, e e Gl Cargy @llyy ((2017)

Agpal) Al g

ililae & Al Lypll dlall a8 Al @il 0 e Aub adine 30 N
souall laplud ) Al 028 dan a8 Alabus (e Auadjally 4 faally caal Cung (A
Giindl (fhpad) il o Leliy A (e a8 ddale 4l 21 5N AN aseie e
O BUY) sy yaaily ((ealai@) il Slasls ¢ Cppafinnall G Tplaas ¢l lEY)
Auh Gl ddagydl Colaal) Beas Jlae B @) elafy LB GG Al Al
Gy Gaa e KB & 5 ¢ ailowl ekl e gl meidl Gl st elld Gty
sl e CiSag g5 28 (e g g b A e asland (140) gs &« sl
Ao Gl Cua ool dalla lgie A3 (127) eabeiad @ ¢ Dpall Zalall s

(%92) desall CLLEY) (e g L sinY)

ol ) gz Al VoY) anmpill Jpd 3 im0 e desane ) Gl Jlagi a6l
apaill Jsd Ly 0.05402 e vie oyl glea 3 Lalas o aplanlil) sl
die 4gdpad Gllall adls e Cadl  aglandall sl adale 4, g c 4B 4l
b ) Al Ly agin ) Y1 T B g i) cupelal | LS ¢ 0.05 Al (55t
Oe Clillie Gigan vie gl e Gligies Glahe (s leald 2 Gppaiivaly (a)sall diles

Go dall 8 Ul Sl Alals 46 aalis G ¢ pladll ) cpeasall Jisel gy Lls



A Al (e ol Slapl dag Lad daall Gigylll 8 gieasdl g HUasY)
i) dayn e Jliy S8 dhalu 46 2l Gl cpeasall plel dale g ) (35 Andadal
o AN e ) aay S8 Al ) WUa5 Gy gsinne (S5 ) e leal) wlags Aaisal)
Slea Gl 8 JBIL Auhall Cuagl sy (s 5 e SST) dal) Alsh s mie lilee
Ty xs i ¢ Avidanddl]l ) alalad A e (sl EYL ask of dill (S L)
g b sl (B Cplalall 4S5l oyg e e GHLY) 48S e Legh Jgusl milsllly (sl
iy 25 Ll e 3TN Ul (e Alauss€ BB alasind Ll ¢ Lgmdllaa 25 Y i il silly =300
LeillSs e ST gginally (3L ladile (oS A3 3 Ausgnn praly aladiudy ¢ cpilgills 2350
5S A0 Cladlind angs diuhalill &) Al ge 30Ul Gulaly sl SN La

A



Abstract

This study was conducted in the period between January 2017 —July 2017 in
order to be acquainted with the monitoring role of the Palestinian Monetary
authority in regards of performane development of the active banks in the
West Bank.

The study sample (community ) consisted of banks working in the West Bank
including Hebron , Bethlehem and Azareya . The banks are all licensed by the
Monetary authority . The study aimed to shed a light on the concept of
monitoring and the role played by the Monetary authority through monitoring
the banking district to achieve financial stability , protect the investors™ rights
and establishing economic growth To measure or detect the degree of
relationship between the behavior of Monetary authority of monitoring and
the banks™ performance in the regards of achieving the study assumptions ,
the researcher uses the Descriptive research method and by so develops the
questionnaire as a research tool . To assert the validity and effectiveness of
said tool, (140) copies were distributed among the selected study sample
which consists of 28 branches and offices of southern West Bank banks .
(127) useable copies of the questionnaires were retrieved to make a 92%

retrieving rate among the distributed questionnaires .

The researcher has reached a number of results .When it comes to the
recommendations , the study offers a group of recommendations based on that
the monetary authority protects the suppliers and investors quite much as
most of the roles done by this authority in protecting the suppliers and
investors by penalizing and fining banks in case of violations or infringements
which in turn would put the depositors money at risk . In addition , the
Palestinian Monetary authority takes parts in limiting the dangers that face the

depositors in dire situations .Moreover , rules and regulations are put by the



Palestinian Monetary authority that help to provide a safety level for the
depositors . Adding to that , the monitoring system minimizes the risk related
to the customers™ deposits to the lowest level . This system also encourages
banks t be involved in long term loans (5+ years ) , increases the level of
prerogatives and credit ceilings given to the credit officials in branches or and

regional /general management .

Research recommends that the monitoring apparatus must report any
irregularities , make the rules and regulations clear and comprehensive and
understandable so anyone would understand them , partake with the
employees and officials in making the rules and regulations process in order
for these employees and officials not to violate such rules and regulations ,
use monitoring as a tool to make sure that things are going in accordance with
the rules and regulations and not just to detect faults , use automated
/computerized programs in monitoring that would be cost effective both
mentally and materialistically , commit to the laws and rules made by the
Palestinian Monetary authority , create strategies that adopt the idea of
monitoring with working on applying it gradually through plans and
procedures that such a strategy includes and finally to encourage the self —
monitoring principle without undermining the pivotal role of the main

monitoring system .
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