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Abstract:

The present study aimed to identify e-commerce as a marketing model in Palestine.
The population of the study consists of advertising, marketing and sales staff working
in commercial companies in Palestine, as well as citizens in Palestine. The researcher
used the descriptive analytical method, to collect data from the employees of the
companies, and a tool designed to collect data from citizens in Palestine. A sample
was selected from the employees of commercial companies reached (52) employees
and employees. A simple random sample of (710) citizens and citizens was selected.

The findings of the study:

The overall average of e-commerce promotion elements came largely at an average of
4.09, as was the case for electronic promotion tools with an average of 3.69. The
degree of confidence and security provided by the company to the customer was high,
with an average of 3.88. The level of e-marketing in Palestine was high, with an
average of 3.87. E-advertising has a 40.8% impact on e-marketing, and e-PR has been
shown to affect (20.9%) in e-marketing. In terms of electronic sales activation, it has
been found that it does not affect e-marketing as the impact rate is low and negative -
0.089). The impact of e-promotion tools in e-marketing has been uneven, most
notably the promotion of mobile networks, promotion through the company's website,
and promotion through social media sites, with no impact on e-mail promotion. And
that the elements of confidence and security provided by the company to the customer
affect (49.6%) in e-marketing. It also found that the level of knowledge of e-
commerce among citizens in Palestine was average, with an arithmetic mean (2.91).
The challenges facing the application of e-commerce in Palestine were medium, with
an average of 3.13. The risk of using e-commerce in Palestine was medium, with an
average of 3.13. The level of e-marketing in Palestine from the point of view of
citizens was average, with an average of 3.36. There was also a positive correlation
between the level of knowledge of e-commerce and e-marketing, where correlation
coefficient was (0.475) in statistical terms (0.000). The challenges facing the
application of e-commerce in Palestine have a high and opposite effect. The
challenges facing e-commerce application (51.2%) have been limited in reducing e-
marketing. The risk of using e-commerce in Palestine was significant and reverse,

with 53.1% of the impact on e-marketing.



In light of the findings of the study, the researcher recommends the following:

1. The competent Palestinian ministries should design comprehensive strategic

plans to develop the use of e-commerce in the Palestinian society.

2. The relevant Palestinian ministries should increase public awareness of the
importance of e-commerce through media, television or radio programs,

workshops and websites.

3. The Ministry of Economy should work to develop the laws related to business,
especially the tax law to suit the electronic commerce operations, as well as the
development of laws that act to protect the consumer.

4. The Ministry of Communications and Information Technology shall provide laws
governing the use of credit cards and electronic payment systems, and the law

shall be clear in all details of these cards.
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