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Abstract
The study aimed at identifying the impact of managers' soft skills on the

sustainability of family businesses in the south of the West Bank, and the reality of
sustainability in family businesses in the south of the West Bank. The study used
the descriptive analytical method, relying on the questionnaire as the main study
tool, which was analyzed using the statistical analysis program (Smart-PLS). The
study population consisted of (660) family Businesses in the south of the West Bank,

and the sample size was (243).

The results of the study showed that the reality of family businesses sustainability in
the south of the West Bank was a high degree, and the social dimension was a very
high degree. The results also showed the availability of soft skills among managers
of family businesses to a high degree, and they were as follows: (decision-making,
critical thinking, time management, crisis management, teamwork, and

communication skills. The results also revealed that there is a significantly positive

ué



effect between the soft skills of managers and the sustainability of family businesses.
Moreover, the results showed that soft skills have a vital role in influencing the
sustainability of family businesses. There is an effect of the skills of (time
management, decision-making, teamwork, and critical thinking) among managers

on the sustainability of family businesses.

The study recommended that family businesses should devote more attention to the
development of soft skills of their managers through: (organizing workshops and
training programs aimed at enhancing the ability for deep analysis and decision-
making, providing training and resources that help family business managers
Improve time management skills, through workshops, and practical strategies to

organize time and priorities and achieve personal and professional efficiency).

Keywords: soft skills, sustainability, family businesses.
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