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Abstract

Generally, due to the rapid and continuous scientific and technical development,
Palestinian universities face many challenges. To overcome these challenges,
leaders must be able to read events and developments, develop plans and visions,
and draw up long-term policies, with the necessity of preserving human capital by
establishing the values of justice, integrity, honesty, and objectivity in the fair
distribution of resources, tasks and duties, and the decision-making process.

The study aims at measuring the extent of applying the organizational justice in the
Palestinian public universities. To achieve the study objectives, the study relied on
the mixed-methods approach with a sequential explanatory design, and used
Colquitt’s (2001) four-dimensional scale (distributive justice, procedural justice,
personal justice, informational justice) as a study tool. The study population
consisted of all administrative employees in the Palestinian public universities in the
West Bank (An-Najah National University, Birzeit University, Al-Quds University,
Bethlenem University, Hebron University, and Palestine Polytechnic University),
totaling 1328 employees. A proportional stratified sample was selected and included
300 employees distributed across the universities under study. The number of
retrieved questionnaires was (256) questionnaires, with a return rate of (85%).

The results showed that the degree of the application of organizational justice on
administrative employees in Palestinian public universities is high. It also showed
that the highest score is the personal justice score followed by the informational
justice score, which is high, the procedural justice score, which is medium, and
finally the distributive justice score, which is medium. The study concluded with
several recommendations, most importantly is the need to form a committee from
the Higher Education Council and trade union frameworks to amend the unified
financial cadre applied in Palestinian public universities since 2016 to keep pace
with economic changes and the requirements of social life.

Keywords: Organizational justice, Colquitt Organizational Justice Scale,
Palestinian public universities.
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:daaiall 2.1.1
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(2024 ¢ onnll) anll agiany olat g agilalaia
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-(Al Najjar et al., 2022) . bl z5lag Jals Slgall aujsi A
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S ailasia Jame Oyl 28l o e an A5 «(1963) Adams J <ibaiy) 4yl JDA (e
o Al jsed Gllia s Y ailh (Varall gl G AT Gilaie Jare pe aDE e Jaxs
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Aaad) e cilal) 13a o ) Hlaly cilelay) s vie (alady) bl Al duaddl) il
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Osyiall U e draddl) Alabaalls 2igs Al palddY) Ga allaadly ccilaglaall yigig LUS (o0
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Gyhally agiillay 3 Jole (<o agilebas < 1) ¢ (puil sall dlalas g 2
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cdasll Slehaly algall mysi 2 GlaiYly slluall agulun] (525 <lg
Ll =gl ad) 3 ageds Ally clgigaly (Al Alabaall & sl axe

Al GuelaY 1

e by deall GlSa 8 Abalaall llae 1) (silagall Ly Sl 0 (3l s duealasl) 2laa1ls

B daelanll Al Jlae 3 Sl ols ((Kovacevic et al., 2013) a1 dlsy) culsall
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Alelaa Lgs i 3 Gplalls Allaad) 038 wighs cdanll Sa 8ytlan Jaiys Lo Allaadl 50 Chaas) adiio
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.(Greenberg, 1990) . Jealls daleiall (5aY) cihiiall e
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rlplall Al 5 Gase b Ladg
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s Fasay) s Gulad e sleall o clapiall dllae e GaSay 281 o (Adams) el
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(2008 5,) .iakasall Ysllg

(1964) social exchange theory S s Laia¥) Jalall ki 2.1.3.2

O corngl Giaall ai€a Yy elaa) Bslae g ol Ll ail elaa¥l Jalall duylas yuis

Ol ey e olig ol elacy 331 d8le a5 ¢ pain elan) dolig delis dlla 8 Al
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eV alall e aldll e le st liag ¢ AT eYalall e Loayll Jaas Lea cdiuns daza o A gane 2lgh
D e lanl) dolil) cldle plasl dlall 3hy Calasy) ofy cdae Laial) ¥ alilly dualaidy)
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g () Cals gall 538 Ayliay Lo ddabee Ji (e daelal) LSl laie) (Sar sl ) Ayl i

(Kozlowski, 2012) dulasy! Lypaall clSolad) DA e cialls dlabealls ol N (505 of
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gl 13) Allanll Gaaaty ¢ Jalally Akl dien Lo 585 cpmigailly A8y VIS ilae 35 S

(1966) Expectancy theory agal adgill 45 2.1.3.3

AV o Ayl sde gy Ll el Apdlay el il celdlg agall G A Jea
G5 V) Ofg cast e el L) (535 abasea o (gaiay 153IS 1) Calaal) st e (g 0any

.(Hassan & Mansur, 2023) dalgl agilalial s GBS 238 oy gt pe e )
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.(Arar & Lahouel, 2023) .Jsxl)

(1979) O s¢d The equity sensitivity theory dllasl) duslua 4pls 2.1.3.4
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of dplal) S5y cdpnayal) Cileleall lliad) asghe aalicl 0533L Y agd ¢ olaa¥) Jalal
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LS cellig eclid ¢l ) Allaell agiislun da) Cacen o)) G (Sl ot ans L e oling
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il orany ¢ oelaay¥) dalilly Alaad) @bk dllae ady padd allaall Guleal) Calasal)
il hAY) (alidsl o caal) saly elal (e aShl g el dalal) b O3l slay
Ccdll At U] aalaas) ol Z HAY) 5Ly il Lojas
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CMAlae Bing Levie Ladh dllaalls Hads (s SUY) Calagall (555 Le Bale gpal) ye Cilagal
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.(Arar & Lahouel, 2023) .4l
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(1980) Justice Judgment theory JUiall dllaal) andi 4843 2.1.3.5

S Ll oS1s ccloalosall BaelE ) Jadd aviea ¥ 08 Allaad) lin 2al) ASST o Llaill i
aradill Cilela) auily AAY] ashy dda ASal) 2 3sall T cculalaal) saclE gl eslglaall 5ac s
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60 LAY o o clalial) sacld i cclaalaall of Cilaloa¥) ge il (i dlilee il
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-(Folger, 1987) dua)sill allaall
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Ahay) dlaall oS e liSipall oda 55 Cuna L AL)Sllg caglsia alialy cCalalll de ganl)
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Ay | e a0 G D cebal) o st o theory
35y . ; )
(el 5l daDle e L@l gan Juadl) dail)
Al ads U8 e BIAT e @l
A)aal) Auauail) Allaall 7 3Las 200 | 1988 Lskis all zlall 4 )k
.. ) Model Theory
DAY A e A8 dslad) zidge .
sl

28




Clshayl e tdesenall dad zigei .2
o aailaall Caci L 1) agd Zacally Alsle
e geaal) sliac] s mllas
ety tlelaad) (8 Al Glle #3500 .3
ED g 451 dailly e LinY ) aaasl)

Llally AR (Aaleal) 13 e

On ST ol aila ety 28 () i g dnaadanl Allaalls dalaial) Al clbyladl) DA e
Gulss U1 jusieS Lgale alaieY) (S Baaly Al ang Y 4dl Jaill (S dacalasill Allaal) Culga
lewansg cdamygill Allaall ulycaitilly GandY) amg lylaill o3a (o &Y gialla cdpadanl) Allaal)
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