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Abstract

Factors Influencing Turnover Intention among Medical
Promotional Representatives: A Study of Pharmaceutical
Companies in Palestine
Student:

Ihab jabareen
Supervisor:

Issa Smirat

The study aimed to identify the factors that influence the medical
representative to leave their jobs according to their own perception. In
addition, to explore the reasons behind leaving their previous jobs and the
motives that would drive them to leave their current job. The study adopted
the survey method with its quantitative aspect. The questionnaire was
developed by the researcher to obtain the needed data from the population of
the study. The population included the entire medical representative in the
southern West Bank region in Hebron and Bethlehem governorates. The total
size of the study sample was (169 individuals), including local
pharmaceutical manufacturing companies, and drug distribution/import
companies - medical stores -. However, 140 questionnaires were retrieved
with a recovery rate of (80%). The results were analyzed using the Statistical
Package for Social Sciences program (SPSS). The results revealed that all
elements (organizational, operational, and personal) recorded a high degree
of influence on the tendency of medical representatives to leave their jobs.
The organizational elements represented by the network of relationships with
management and co-workers, and the work environment, were the highest
influential factors. The operational elements represented by wages, salaries,
and work pressure came into second place. Whereas the personal elements
came into last place. Moreover, the study has showed that the most important
reasons for leaving work for medical representatives were administrative
reasons, followed by financial reasons. The study recommended companies’
management, first, to listen to their employees’ problems and work on
solving them to reduce their tendency to leave work. Second, to discuss the
financial aspect, promotions and incentives transparently. Moreover, the
study recommended the medical representatives to notice the importance of
working according contracts that include clear responsibilities and rights.
Finally, the study highlighted the importance of reducing work pressure to
balance work life and family.
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