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Abstract:

This study aimed to find out the role of artificial intelligence in analyzing digital content
related to the "battle of the Sword of Jerusalem 2021 via Twitter, and this study falls within
the descriptive studies and relied in its approach on the descriptive analytical approach using
the big data method as it is the most suitable for this type of studies, the study population and
its sample were represented in the digital content on the Twitter platform during the battle of
the Sword of Jerusalem (2021) from (1) to (30) May (2021), as the study sample consisted
of (19717) tweets on Twitter in the Arabic language.

The researcher reached a number of important results that answer the questions and
objectives of the study, the most important of which were, texts were the most circulated
forms of content on Twitter during the war period by 69.3%, which is approximately two-
thirds of the sample's tweets, while images attached to texts came in second place with 20.4%,
followed by videos accompanied by texts by 10.1%. Journalists and activists adopted
different methods in covering and reporting the events of the war, and the most prominent of
these methods was the use of hashtags in tweets, as the number of hashtags used during the
Gaza war reached 3075 hashtags, and this number can be explained by the desire of
journalists and activists to exploit this feature in order to deliver the Palestinian narrative to
the largest possible number of global audiences. The number of hashtags used reached more
than 20 different hashtags during the war on Gaza, most of them from Arabic users, while
English tweets were limited to three hashtags. The Arabic hashtags "_Lll «ad & e#",
"ol Canf and "—aadll a3 e#" ranked first, second and third respectively, while the
English hashtag came "GazaUnderAttack" in fifth place, which indicates that the Palestinian
cause has reached global audiences.

The study recommended a number of recommendations, the most important of which were:

Intensify studies on how Twitter algorithms deal with content related to the Palestinian cause,
and build on them to know and measure the bias and neutrality of Twitter's algorithms
regarding the Palestinian cause. Activating the role of Twitter more on the Palestinian
community to detect human rights violations against the Palestinian community. The need to
use international hashtags that serve the Palestinian cause and reactivate them in any event
related to Palestine.

key words:

Artificial intelligence, digital media content, Twitter, the Battle of Saif al-Quds.
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