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Abstract:

The study aimed to identify compulsive shopping disorder (ONYOMANIA) and its
relationship to self-esteem among male and female employees in the city of Hebron.
To achieve this, the researcher used the questionnaire as a tool for study and data
collection. It adopted the compulsive shopping disorder scale as defined by (Moon,
2019), and the self-esteem scale (Rishmawi, 2013). The study population consisted of
all workers in the public and private sectors in the city of Hebron for the year (2023),
and the sample was selected using the available random method, as the sample
consisted of (646) male and female employees through the use of (Google Form) and
paper distribution, After that, the researcher determined who the compulsive buying
disorder applies to, which numbered (152) male and female employees, and they are
the actual sample of the study. (52.9%). The results of the study also indicated that the
level of self-esteem of male and female employees with compulsive buying disorder

in Hebron city, from their point of view, was medium..

The results of the study also showed that there is a statistically significant negative
inverse relationship between compulsive buying disorder and the level of self-esteem
of male and female employees in the city of Hebron. It also showed that there were
statistically significant differences in the mean scores of the study sample on the
compulsive buying disorder scale, according to the gender variable. The differences
were in favor of females, and according to the job type variable, and the differences
were in favor of private sector employees, and according to the income level variable
in favor of high-income employees, and according to the preferred shopping method

variable in favor of employees who prefer both (direct shopping and electronic

shopping).



As for self-esteem, the results showed that there were statistically significant
differences in the mean scores of the study sample on the self-esteem scale according
to the gender variable, and the differences were in favor of males. And for the income
level variable in favor of employees with high incomes, while the results showed that
there were no statistically significant differences in the mean scores of the study
sample on the self-esteem scale according to the variable of job type and preferred
method of purchase. And that (self-esteem) affects (compulsive buying disorder), and

explains (15.6%) of the variance in (compulsive buying disorder).

Based on these results, the study came out with a set of recommendations, the most
important of which are: Paying attention to increasing awareness about purchasing
behavior, and planning for it, by holding seminars and training courses for employees,

given the great degree of disorder in purchasing behavior among the respondents..

Keywords: compulsive shopping disorder, onyomania, self-esteem, employee,

Hebron city
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