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Abstract

The study aimed to identify the extent to which the principles of governance are applied, and
their impact on the sustainability of institutional performance in family companies in the city of
Hebron. The researcher used the descriptive analytical approach, for the purpose of achieving the
objectives of the study. The study population consisted of family companies in the city of
Hebron, which numbered (3156) companies, according to the statistics of the Ministry of
National Economy and the Chamber of Commerce and Industry in Hebron, in order to obtain the
names of family companies. After defining the variables of the study, the study sample consisting
of (100) companies were determined by the random stratified method, where (100) questionnaires
were distributed to the specified sample of companies, and (80) questionnaires were retrieved
from them.

The study reached a set of results, the most important of which are: that the overall degree of the
reality of applying the principles of governance in family companies was low, as the arithmetic
mean was (2.02) and the relative weight was (40%), and the most important criteria was the
criterion (stakeholders’ rights) with an arithmetic mean (2.13). ) and the relative weight (43%),
while the least applied criteria was the (financial management) criterion with an arithmetic mean
(1.86) and a relative weight (37%). As for the reality of institutional performance sustainability,
the total score was low, as the arithmetic mean was (2.05), and the relative weight was (41%).
Criteria: Attention to the criterion (organizational performance) with an arithmetic mean (1.89)
and a relative weight (38%).

Based on the results of the study, the researcher recommended the need to work on increasing
awareness of the family corporate governance code, by holding seminars and training courses for
owners and family business management in partnership with institutions specialized in
governance, such as the Governance Committee and the Chamber of Commerce and Industry in
Hebron, and obligating companies to apply the principles of governance From a mandatory rather
than voluntary approach, activating the role of the governance committee or forming specialized
committees for family businesses to work on following up on the implementation of governance,
and the importance of commitment to applying it in order to improve the institutional

performance of their companies.

Key words: corporate governance, institutional performance, family business, sustainability.
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