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Abstract

This study aims to explore the relationship between strategic orientations and performance
in family-owned companies operating in the gold sector in the West Bank. The study sample
was composed of 17 such companies located in the Hebron Governorate. The researcher
used a purposive sampling method and distributed 56 questionnaires to the study population,
receiving a 100% response rate. Additionally, structured interviews were conducted with
eight companies, including five board of directors’ presidents and four executive directors.
A descriptive-analytic approach was used to achieve the study’s objectives. The study found
that the family-owned companies under examination had a strong determination to establish
strategic orientations. Furthermore, there was a statistically significant relationship between
strategic orientations and improved performance for these companies. The study
recommended that companies carefully determine their strategic orientation for optimal
benefit, and emphasized the importance of using the Balanced Scorecard dimensions for
performance evaluation in family-owned companies, rather than relying solely on financial

performance.
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las) AN ) Al aag 4T il g A jecal) Luapdll (b @alad) Jeaall m o

o AL) SN 1Y LRI Cileal) 2ads Linil iy Clga gl G (020.05) (s Sic
AN (ggidas (0.362) Oosenn LLoY) Jaled dad il Eun Al dalall i 0l ¢ s
Lo inse LA 03 Ggem Bliyy) dalaig «0.05 (s5ie (a JH 385 ¢(Sig.<0.001) Lasy)
20 (gicia 3y At ) Cled g (gince 3y WK A e g4 Lae ik ARD G e Jg

ena (Sally Ainall dalal b cadl Ul el clSHEN oY 203 Gl

A (0<0.05) 5icia e Ailas) A¥a &3 (g8 dag ¥ Al Aol Al

dadl bl pld b Alal) UG ehaly Aiadliuy) clghsill a3 odsaall clalad)
& AHA pa Al g5 Adigl el Aadipl pel) Aiddipl cfialall (gad Al
(Gl JaFa cdaliial b cplalad) 3 (Aadiia)
1Ay &eyal) Ciliayill e ill sda (e &

A (020.05) Gsisa die dyilas) ANy I3 Gy b a8 ¥ i A ejdll dua il
daal) B cadl) glhd 8 dbilal) AN olaly LaSliud) clgastll i Gdsasall clalad)
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0.54 3.84 56 & sanal
0.25 3.80 18 e
0.23 3.78 16 el ) a363) aasd
0.27 3.92 22 cilh g Gl puy)
0.26 3.84 56 & sanal
0.45 3.98 18 e
0.53 3.94 16 e ) sl
0.49 4.14 22 alhga (Prospectors)
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