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Abstract

The study aimed to identify the reality of job burnout and its causes among
workers in the Hebron Municipality from their point of view. The study was
conducted on a sample of (261) employees working in the Hebron municipality.
The study used the descriptive analytical method, and in order to complete the
study, the researcher used the questionnaire as a tool for the study. The study
reached a set of results: Results indicated that the general total degree of Job
burnout and its causes among workers in the Hebron Municipality was medium,
with a mean of (3.13) and a standard deviation of (0.432). The data also
indicated that the dimension (personal achievement) ranked first with a high
degree, followed by the dimension (emotional stress) with a medium degree,
and the dimension (inhumanity) came in the last rank, as the results showed that
the majority of workers suffer from a moderate degree of emotional stress, and
the majority of them suffer to a moderate degree of burning with inhumanity,
and it was found that the majority suffer from a low degree of burnout due to
limited personal achievement. It was also found that the overall degree of the
causes (sources) of job burnout was medium, with a mean of (2.97) and a
standard deviation of (0.462). And that the dimension (working powers) ranked
first among the sources of job burnout, with a medium degree, followed by the
dimension (work conflict). Next is the dimension (social relations). Followed by
the dimension (work pressure), and the dimension (lack of positive
reinforcement) came in the last place, all of which were moderately. The results
indicated that there was no statistically significant relationship between the
powers of work on the one hand and (emotional stress and inhumanity) on the
other hand, and between values conflict on the one hand and personal
achievement on the other hand, as well as between emotional stress on the one
hand and personal achievement on the other hand. While the results indicated
that there is a positive, positive, statistically significant relationship between the
powers of work on the one hand, and personal achievement on the other hand.
And between the lack of social relations on the one hand, and (emotional stress,
and inhumanity) on the other. As well as between work pressure on the one
hand and emotional stress and inhumanity on the other hand, and between (the
conflict of values and lack of positive reinforcement) on the one hand and
(emotional stress and inhumanity) on the other hand. The results also showed
that there is a negative, statistically significant relationship between the lack of
social relations on the one hand and personal achievement on the other hand,
and between work pressure on the one hand, and personal achievement on the
other. The results also showed that there were no statistically significant
differences in the reality of job burnout in its dimensions (emotional stress,
inhumanity, personal achievement) among workers in the Hebron municipality
from their point of view according to the variables (gender, marital status, and

J



educational qualification). And it showed that there were no statistically
significant differences in the reality of job burnout with regard to the dimension
(personal achievement) according to the monthly income level variable. While it
showed statistically significant differences and a negative correlation between
the average monthly income on the one hand, and the average degrees of job
burnout with its dimensions (emotional stress, inhumanity) on the other hand.
The results also showed that there were no statistically significant differences in
the reality of job burnout in its dimensions (emotional stress, personal
achievement) according to the nature of work variable. While the results
showed that there were statistically significant differences with regard to
(inhumanity) according to the nature of work variable. It indicated that the
highest averages of job burnout with regard to (inhumanity) were in the
category (collection department employee) compared to other jobs. While the
results showed that there were statistically significant differences and a positive
and statistically significant correlation between the number of years of
experience, and the average degrees of the reality of job burnout with its
dimensions (emotional stress, inhumanity) on the other hand.

In light of the results reached and the results of previous studies and literature,
the study made a set of recommendations, the most important of which are:
provide appropriate procedures for workers to enhance their sense of comfort by
reducing work pressure and alleviating the troubles they face in their work, find
an effective system of incentives, and work to reject the disregard for the jobs of
municipal workers and the negative view towards them, raise the level of the
moral value of their jobs and show their importance, and the need to take into
account the level of the employee’s ability to give and not to assign him what he
has no power to do, and the need not to assign employees to work whose
implementation exceeds the time frame of work within the municipality.

Key Words:
Job Burnout, Emotional Stress, Values Conflict, Work Pressure.
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