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Abstract:

The study is aimed to know the reality of the application of the e-government and its

relationship to improving the quality of services provided from the point of view of

the government’s employees in the ministries of Finance, Social Affairs and Higher
education and scientific research in Ramallah and Al-Bireh governorate during the
year (2021), totaling of 3200 employees. A sample was chosen by stratified random
method, where the sample consisted of (296) male and female employees distributed

among the aforementioned ministries.
The study found:

The application of e-government in the ministries investigated was at an average
degree in all its dimensions (infrastructure, legislative structure, e-government
systems). The results showed that the quality of the e-government services was at a
medium degree for the dimensions (tangibility, reliability, response, reliability), while

the guarantee was showed in a high degree.

There is a correlation between the application of the e-government with its
dimensions (infrastructure, legislative structure, e-government systems) and the
quality of services provided (tangibility, reliability, responsiveness, reliability) from

the government’s employees point of view in Ramallah and Al-Bireh governorates.

Accordingly, the study came out with a set of recommendations, the most important
of which are:

- Working on building a comprehensive database to link ministries and government
departments to each other, in order to benefit from the communications network for e-
government transactions, and working on creating an electronic government system
that ensures the verification of citizens' personalities and providing electronic services

to the citizens without the need to be in government headquarters.

- Paying attention to developing the website and improving the quality of electronic

services in order to enhance the reliability of citizens with e-services.

- The need to pay attention to the e-government due to its role in improving the
quality of the provided e-services.
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